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Validity
This operating instruction is valid for the connecDIM system.

TRIDONIC GmbH & Co KG is constantly striving to develop all its products. This means that there may be changes
in form, equipment and technology.
Claims cannot therefore be made on the basis of information, diagrams or descriptions in these instructions.

The latest version of these operating instructions is available on our home page at
http://www.tridonic.com/com/en/operating-instructions.asp

Copyright

This documentation may not be changed, expanded, copied or passed to third parties without the prior written
agreement of TRIDONIC GmbH & Co KG.
We are always open to comments, corrections and requests. Please send them to info@tridonic.com

Imprint

Tridonic GmbH & Co KG
Farbergasse 15

6851 Dornbirn

Austria

T +43 5572 395-0

F +43 5572 20176
www.tridonic.com
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Safety instructions TRIDONIC

Safety instructions

The instructions in this section have been compiled to ensure that operators and users of connecDIM system from
Tridonic are able to detect potential risks in good time and take the necessary preventative measures.

» This device may only be installed and configured by suitably qualified personnel.

» Every operator must read these operating instructions carefully and comply with the instructions contained
therein.

» The operator must ensure that all users fully understand these instructions and adhere to them.

Designated use

The connecDIM system is a DALI monitoring and control solution. DALI devices including LED, colour changeable
and emergency devices can be controlled locally via easy to use apps or monitored remotely on the connecDIM
cloud.

The connecDIM system components can be updated over the web, allowing for a continuously evolving solution.

Dangers associated with the operation of the system

» The owner must ensure that the wiring instructions and specifications for DALI lines are observed.

The following safety instructions must additionally be observed when using the connecDIM system for controlling
emergency lighting systems:

» The owner must ensure that the country-specific regulations and standards for emergency lighting systems
are observed.

» The connecDIM system may only be operated by a trained person who has been authorized by the owner
and who has the professional training and knowledge, especially of the relevant regulations, to be able to
assess the tasks he or she has been assigned as well as possible dangers.

» The owner of the emergency lighting system must ensure that no one but authorized trained persons modify
any settings of the connecDIM system

connecDIM | 07-2016 | 1.2 | en 7|95
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The connecDIM System

System Introduction

The connecDIM system is a DALI monitoring and control solution. DALI devices including LED, colour changeable
and emergency devices can be controlled locally via easy to use apps or monitored remotely on the connecDIM
cloud.

The connecDIM system components can be updated over the web, allowing for a continuously evolving solution.

System Component Summary

Component Description

Cloud The cloud securely records and stores all information regarding the installation.
Any change of lamp state, failures and historical information for energy reporting
is recorded and saved on the cloud. The cloud is also able to make updates
available to the system components already installed in the field.

The cloud can be accessed at www.connecDIM.com and new users can register
their own connecDIM cloud account at www.connecDIM.com/register.

Gateway The gateway controls and monitors four DALI lines and runs locally.
Each gateway monitors activity on the DALI line and reacts by reporting
information to the cloud if it is connected to the internet. When the gateway is not
connected to the internet it stores information for upload later.
The gateway allows network control and configuration of the DALI devices
connected to the gateway via the connecDIMLite and connecDIMArchitect
applications.
Data such as scheduling information, time zone, linking and firmware updates are
synchronised between the gateway and the cloud.

System API

There are two APIs that can be used by third parties to interface with the connecDIM system:
» the RESTful cloud API for accessing data in the cloud
» the JSSON RPC for reading and controlling DALI information from the connecDIM gateway .

If you are interested in the APl documentation please contact your local Tridonic office.
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Creating your connecDIM Cloud Account

Setup and monitor connecDIM gateways with a connecDIM cloud account.

connecDIM user types

The connecDIM System has 4 user Types

Default User
» Everybody can create an connecDIM account
» With this account it is possible to see one test site

» Before Tridonic can create a company account with an Primary Account Holder this user has to register as a
Default user

Primary Account Holder
» This is the user for whom Tridonic has created his company account.
» This user receives automatically Administrator rights.

» This allows him to create new Sites and to invite other user to his Company Account and also to Sites he
has created.

Company user
» Each company has one Primary Account Holder

» To join a company a user must be invited by the Primary Account Holder

v

The Primary Account Holder can grant privileges to other members so they can also invite additional users

» Company users can only belong to one company at a time

v

Company users can leave a company to join another company

Site user
» Site users have access to an specific site
» They are invited by an Site user with the rights to invite other users

» Itisn't necessary to be an Primary Account Holder, Company user or Default user to be invited as Site user

connecDIM | 07-2016 | 1.2 | en 9|95
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Creating a connecDIM Cloud User Account

Your connecDIM account will be based on a valid email address which you have access to.
When logged in to the connecDIM cloud account you can monitor and manage multiple DALI installations directly
from the cloud.

The connecDIM Cloud Registration Process
1. Enter your account details including your name and email address

2. Verify your email address by clicking on a link emailed to you

3. Log into the cloud

Entering Account Details

» If you already have a connecDIM account log in with your existing email address and password and read
from the "Create a New Site" section.
If you have forgotten your password, you can use the recover password link and an email will be sent to you
with instructions for recovering your password.

» Enter your new account details by visiting the account registration page and filling in the form. The
connecDIM cloud will request basic information.

@ hitps//connecdim.com/eg

TRIDONIC & R

User Registration

connecDIM is Tridonic's next aeneration distributed smart liahtina manaaement solution

» Fill in the above fields and press "Register". The connecDIM cloud will send you a verification email.

» When lamps or ballasts fail the connecDIM cloud will send you maintenance email warnings.

Verifying Your Email

The email below will be sent to the email address you entered. You should receive an email from
noreply@tridonic.com within two minutes of registering. If you don't receive an email check your junk email folder.

connecDIM | 07-2016 | 1.2 | en 10 | 95
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connecDIM Cloud Basic Account Created ' rosteingang x

noreply@tridonic.com tber amazonses com
n mich &

¥, Engiisch > Deutschv  Nachricht Ubersetzen

O |

Your connecDIM Cloud account is now ready
To log in please browse to https://connecdim com/ and enter your email address and the password below

This password is only temporary, and you will be required to change your password during the sign in process.

If this request was not made by you please ignore this message. The account creation process cannot be completed without the password in this email

Regards,

The connecDIM Cloud Team

Tridonic GmbH & Co KG
Farbergasse 15
6851 Dombim

www_tridonic.com

The email will include a temporary password for logging in to the connecDIM cloud site. If you don't log in to the
site with your temporary password within thirty minutes, your user name and account will expire.

The fastest way to enter your temporary password is copying (Cntrl-C) it from the email and pasting (Cntrl-V) it into
the password text field.

Log In for the first Time

When you receive your temporary password in the email visit www.connecdim.com and use your email address
and the temporary password for your first log in.

Email Password (recover password)

connecDIM@Iridonic.cor || seesssssssses Sign In

After logging into the connecDIM cloud with your temporary password, change the password to a phrase you can
remember and start using the connecDIM cloud.

connecDIM | 07-2016 | 1.2 | en 11| 95
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ConnecDIM Company Settings

Once you have purchased connecDIM you have to register for your own company account.

At the moment it is not possible to create a company account yourself. To have a new company account created
you can contact your local Tridonic sales office with the following information:

» The name of the company

» The address details of the company, with the following minimum information
» street address,
» city,
» state/region/province,
» country and postal code

» The email address of the cloud user who will be marked as the primary account holder

Please ensure that you include all the information listed above. It is very important that your user account already
exists in the cloud before sending your request. Otherwise the company account cannot be created.

Also note that the user account which is marked as primary account cannot be a guest account. If you wish to use
an email address currently associated with a guest account, you can sign in to the cloud, click on your name in the
upper right, and then click the "Upgrade to Basic Account" button. After completing the upgrade this user can be
changed into a primary account holder.

Sites

Sites gives you an overview of all the sites your user has been invited to.

Sites

Company Overview

The company overview gives your information about your company and the account holder. Also, it is possible to
upload your own company logo.

connecDIM | 07-2016 | 1.2 | en 12 | 95
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connes DIM

Company Overview

Company Details

Company Name. SteetAddress BN
Trdonic Factbergasse 15

city State/Province/Region Phone. Fax
Dombim Vorartberg

Country ZipPost Code Primary Ac older Primary Email Address
Austia M 6850 Kdaus Mohr Kaus mohr@ridoniz com

Logo

TRIDONIC

W enlightening your ideas

Company Log

The company log displays the activities that have been logged in your company account, for example about new
Sites created.

Stes  Conpany Oveview  ConpanyLog  ManageUsers  Manage Ranks My Intalons  CrestoSte  Dowrloads Suppor -
Company Log

StartTime StartDate  EndTime EndDate

0000 || owos2015 || 2359 || 18002015 || Search || Reset
Qo '+ oo
or Michael Kokoszka

New rank pak added

New Site: Demo Case created

New Site: Mataghan Insttute created
2315 021082015 New Site: Enlghten created Stephen Cranney
1055 020872015 New Site: MBM School created Anthony Rodes

Entries perpage 25 v oo ' 0D

Manage Users

Gives you an overview of existing company users. Also, you can change the company rank or invite new users to
your company account.

e DIM Sign Out

Stes  Company Oveniew  Companylog ~ Manage Users  ManageRanks  Mylnvitations  Create St Downloads  Support =

Manage Users

Al | Accepted | Declined | Pending

Name Email Company Rank Status

No Company Users

Add User Retum to Top

Please note: A user may only be assigned to one company at any given time. If you wish to invite a user who is currently assigned to anather
company they will have to leave their current company first.

connecDIM | 07-2016 | 1.2 | en 13 | 95



ConnecDIM Company Settings TRIDONIC

Manage Ranks

The connecDIM provides two default company ranks as well as two default site ranks. These default ranks cannot
be modified. But you are able to create and manage your own ranks. These can be assigned to users which will
allow them to perform specific functionalities in your sites or your company account.

Manage Ranks

Company Ranks

ConnecDI Cloud Administrator

ConnecDI Cloud User

‘Add Company Rank

Return to Top

Site Ranks

ConnecDIlt Cloud Administrator

ConnecDIll Cloud User

connecDIM | 07-2016 | 1.2 | en 14 | 95
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Company Rank Icons

Manage With this permission set, a user can:
Company » Edit the company name, address, contact details and other information
presented on the "Company Overview" page

i Manage With this permission set, a user can:
Company Log » View the "Company Log" page
Manage Users With this permission set, a user can:
» View the "Manage Users" page
» Invite users to your company account
» Modify the user's Company Rank
» Dismiss users from your company account
= Manage With this permission set, a user can:
Company Ranks  » View the "Manage Ranks" page
» Add new Company Ranks
» Modify the permissions of existing Company Ranks
» Delete existing Company Ranks
= Manage Site With this permission set, a user can:

Ranks » View the "Manage Ranks" page
» Add new site ranks
» Modify the permissions of existing site ranks
» Delete existing site ranks

Create Sites With this permission set, a user can:
» Create new sites within the company

connecDIM | 07-2016 | 1.2 | en 15 | 95
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Site Rank Icons

Manage Sites

Manage Site Log

Manage Site
Users

Manage
Gateways

Manage Lines

Manage
Emergency

Manage
Replacement

Manage
Schedules

Manage Holidays

Manage Logical
Areas

Manage Email
Alerts

View
Documentation

With this permission set, a user can:

» Modify the name and address of the site

» Modify options in the Site Settings

» Change the position of the site marker on the site map in the site details
» Create, modify, and delete control codes

With this permission set, a User can:
» View the site log

With this permission set, a Uuer can:
» Allow and deny other users access to the site
» Manage favourites in the connecDIMLite apps

With this permission set, a user can:
» Modify the name and firmware update status of gateways

With this permission set, a user can:

» Modify data for the lines, devices, groups and scenes such as the names and

benchmark power values

With this permission set, a user can:
» View and manage installed EM devices
» Schedule emergency tests

With this permission set, a user can:
» Flag devices as having the lamp, ballast, or battery replaced

With this permission set, a user can:
» Create, modify, and delete schedules

With this permission set, a user can:
» Create, modify, and delete holidays

With this permission set, a user can:
» Create, modify, and delete logical areas

With this permission set, a user can:
» Create, modify, and delete email alerts

With this permission set, a user can:
» View and download site documentation

connecDIM | 07-2016 | 1.2 | en 16 | 95
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ConnecDIM Company Settings

Manage With this permission set, a user can:
Documentation » Upload, rename, and remove site documentation

My invitations

Gives your an overview of your company and site invitations.

Sies  Company Overview  Companylog  ManageUsers  ManageRanks My Initations  Create Ste  Doanloads  Support +

My Invitations

Company Invites

Company. Rank Expiry/Accept Date:
Tridonic connecDIM Cloud Administrator 20062014 X
Retum to Top
Site Invites
Al | Aecepted | P
Site Rank Expiryl/Accept Date
Tridonic Austria connesDIM Cloud Adrinistrator 1710712014 X

Create Site

Allows you to create a new site in your company account.

Stes  Company Overview ~ Companylog  Manage Users  Manage Ranks My Invtations  CreateSite  Downloads  Support «

Create New Site

Site Details
Site Name Siroet Addross
e “,
Side of Sueet Nearest Cross Sireet
Nortn
ciy SttelProvincelRegion
Country Zipipost Code saeEreay
Austia s
Region Timezone +
Aiica || (oMm000) Aricaabigan -

Download

Download useful information like data sheet directly into the cloud.

TRIDONIC
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Firestarter

Support

Here you can report issues, read the user manual, see the change log and get information about the API.
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Create new Site in the connecDIM Cloud TRIDONIC

Create new Site in the connecDIM Cloud

A DALI site is a physical location or job where a connecDIM system is installed. Each job with a different
geographical location is a new site. You can create larger jobs by associating multiple gateways to one site.

The following three steps will allow you to create your first DALI site:

1. Enter site details
2. Add gateways to the site

3. View and access your site

Only Company users with the right to create Sites are able to create new sites.

Enter Site Details

Make sure you are logged in to the connecDIM cloud web site and go to the "Create Site" page.

¥ st omecnico

€ cfilamy

The information requested will be used locally by the gateway and also on the cloud broken down into the following
areas:

1. Site name
2. Site address information

3. Time zone settings

Create New Site

Site Name.

+| (=)

Tridonic Austria b % e

Street Address
Farbergasse 15

Side of Street  Nearest Cross Street
North ¥ Farbergasse 15

City State/Province/Region

Dornbirn Vorariberg

Country Zip/Postal Code

Austria v | 6850

Region Timezone

Europe v || (GMT+1:00)Europe/Beigrade v Drag the marker to fine-tune the Site's location (if
required)

Gateways
MAC Address Gateway Name

xxxxxxxxxxxxxxxxxx DIM GW ONE
Add Gateway

Greate Site
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Site Name

The site name is your reference to the site on the cloud. When viewing multiple sites the site name will help you
distinguish which site you are viewing at any particular time.

Site Address Information

If you are using the connecDIM cloud for emergency lighting the address information will be used on your
automatically generated fire safety certificate.

» Enter your site address in the fields shown below.
The site address is used to calculate sunset and sunrise times of your location.

Fine Tuning Latitude and Longitude

Once the address information is entered into the google map the location shall move showing the resolved geo
location of the site.

» If the map doesn't change to the correct location, double check your spelling and make sure the information
has been entered correctly.
For fine tuning the geo location you can drag and drop the map pointer.
The final position of the map pointer is used to calculate sunrise and sunset schedules for associated sites.

= oo SEn
L YiHBEDIHTET
¥ Hosom Cagy.

Beach Resort .,
bopapmua Hirpana
5 1

Kamenicki
park
KaMEHYKH
et
>

£
%i’

o '
4 o

qrovd
e 2
118

ska Map data 2015 Google Terms of Use

Drag the marker to fine-tune placement of your Site. Click the Save Changes button to
remember your settings

Time Zone Settings

The time zone is used locally by the gateway for running schedules and showing logs and graphs on the
connecDIM cloud. Logs and graphs regarding a site are shown in the local time zone of the site.

The gateway will automatically update day light savings based on the time zone.

Daylight savings will be adjusted automatically based on your time zone.
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Add connecDIM Gateways to the Site

» If you have already received your gateway, you can add it to the site by filling in its mac address at the

gateways section.
The gateway's MAC address (which is a 12 digit code) can be found on to the side of the gateway and on

the label.

Code on Label

Code on side

J J }
i)}

» If you have multiple gateways you can give it a gateway name which will help you distinguish it from other

gateways.
You can add multiple gateways by pressing the "Add Gateway" button.

Gateways
MAC Address Gateway Name
XOOCOOOBOOON connecDIM GW ONE
Add Galev‘.a_\- Add Ga[e‘n‘»a_\

Finish adding your new site by pressing the "Create Site" button.

Create Site
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View and Access Your Site

After your site has been created it will appear in your site list when you log in to the connecDIM cloud. The position
of your sites in the map view is marked with a red peg as shown below.
Your sites will be listed with the site name you gave them. From here you can view any site by clicking on it.

& https://connecdim.com/sites

TRIDONIC m—— e

W enlightening your ideas

Sites Company Overview Company Log Manage Users Manage Ranks My Invitations Create Site

Sites

Location Name Owner Postcode Country
Tridonic Austria All Countries ¥ Search

Entries per page

Location Name +

Tridonic Austria

Schwarzach
@

Berneck

Heerbrugg )
Messe Dombifn — , Sehwarzenberg
Gesellschift {201 A P
~ "

Balgach  Widnau

Mizp dta 22015 GeoBzsis DE/BKE (32009) Google  Terms of Use R
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connecDIM Gateway Installation

Installation is as simple as connecting the components to the connecDIM gateway.

To install a connecDIM gateway you need:
1. connecDIM gateway

DALI interface RS232 PS/S
connecDIM RS232 cable
9-48V DC power supply

o > DN

Ethernet network or router

z -

E—4

|
|

=
=

DAL Line 4 DAL Line 3 DALI Line 2 DALI Line 1
(up to 64 devices) {up to B4 devices) (up to B4 devices) (up to 64 devices)

BV
[T1
]
L

hemet [

LLTLL] LL]
[N DADA [N DGR LN DU [N DADA

connecDIM DALI RS232 DALI RS232 DALI RS232 DALI RS232
Gateway G1 PS/S PS/S PS/S PS/S

1234 RE232 5232 R5232 RE232

‘themet |

ccnnecDTM
Gateway G1

1234
T

=] Lo

Connect the DALI interface RS232 PS/S
A\ cauTiON!

The DALI interface RS232 PS/S should be installed by a certified electrician.

The DALI interface RS232 PS/S is the interface to the DALI line.
» To connect the connecDIM gateway to the DALI-PS/S use the connecDIM RS232 cable.
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» Connect the end of the cable marked with BOX into the connecDIM gateway and the other end into the DALI
interface RS232 PS/S.

Gateway (RJ45) Wiring: RS232 PS/S (RJ45)
pin 3 | Ground —_— pin4 | Ground

pin4 | XD pin5 | XD
pin5 | RxD I pin6 | RxD
pin 8 | DTR (for supply purpose only) ~—————— pin 3 | DTR (for supply purpose only)
pin 2 | RTS (for supply purpose only) ~————— pin 8 | RTS (for supply purpose only)

Gateway RS232

- = connecDIM RS232 cable - -
//
S 7/

- — ! @ ©

Connect the Ethernet Network

» Connect an ethernet cable from your LAN network to the port labelled "Ethernet" on the connecDIM
gateway.
You must have a DHCP router to hand out IP addresses, most routers will have this functionality built in

> If the gateway requires a constant IP address for the gateway, use a router with DHCP reservation support.

o %C

TRIDONIC —°

Reacy

connecDIM Gatevay G1

O

Connect the DC Power Supply

The DC power supply can be in the range of 9-48 VDC. The power supply is connected through phoenix
connectors to the top left of the gateway where it is labelled "9-48V DC".

Check the Lights and Connections

The connecDIM gateway will beep after power is connected. The Power, Ready and Link lights should turn on and
the gateway will make a sequence of beeps indicating the gateway is on.
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TRIDONIC ™°

The LED lights have the following meaning
1. Power — the connecDIM gateway has power
2. Ready - the firmware on the gateway is running
3. Link — the network is working and flashing indicates communication
4

. Line 1, 2, 3 & 4 — Communication to the DALI lines

Ensure the connecDIM Gateway is Visible on the Local Network

» Confirm the setup is complete by connecting to the gateway with the connecDIMLite or connecDIMArchitect
app and perform a broadcast test.

Performing a broadcast test you need the connecDIMLite or connecDIMArchitect app which can be downloaded
in the Apple or in Google app store.

» Make sure you have a wireless router connecting both the gateway and the Apple/Android device through
the ethernet.

» Run one of the connecDIM apps. The gateway will be found automatically and allow you to control the lights.

» The connecDIM apps will show the MAC address of the connecDIM gateway if you can't see the sticker.

< Back  0013480213CC

Model
Firmware
MAC

P Address
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connecDIM network settings

The connecDIM gateway does not require any incoming ports open which increases security. All communication is
from the inside out to the cloud.

The gateway does not use a static ip address, it only works via DHCP.

If a site has an outgoing firewall, then the following ports need to be opened for communication to the cloud:

» Outgoing TCP and/or UDP Port 37 (time synchronization)
» Outgoing TCP Port 80 (cloud access)

» Outgoing TCP Port 443 (cloud access encrypted)

» Outgoing TCP Port 1291 (JSON DALI stream log data)

The destination for these ports it the connecDIM cloud which connects to the following addresses:

Outgoing Logging Server
“data.connecdim.com” => TCP port 1291
“54.72.207.168” => TCP port 1291

Outgoing Timeserver
“54.72.207.168” => TCP/UPD port 37

Outgoing HTTPS Access
“54.77.66.116” => TCP port 443
“‘www.connecdim.com” => TCP port 443

For Beta testers only - Outgoing Ports
“54.77.175.77" => TCP port 1291
“54.77.175.77" => TCP port 443
“54.77.66.116” => TCP/UPD port 37

Incoming Ports
The gateway does not require any incoming ports to be opened on the firewall.

connecDIMLite
The connecDIMLite app requires access to port 80 and 443 to synchronise the names of devices to the DALILite

app.

Important: Some Networks do not support broadcast commands. The connecDIM Apps are sending broadcast
commands to communicate with the Gateway so this function must be activated.
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connecDIM Site Settings

connecDIM Site Details

At the site details page information like site name, street address, etc. are displayed and can be changed.

connec DI [

Sites  Company Overdew  Companylog  Manage Users  ManageRenks  Mylnvistions — Creste Ste  Downloads  Support ~

I [SSEST Scheduing ~  Live3D  Mainlenance - Ememencylighing -  Hardware - Configure = Management -

Site Details

Site Name. Street Address o K
3
Tidonic Austia Fambergasse 15 .
] Y
Side of Swreet Nearest Cross Street 7, en
South v $ %
city State/Province/Region
Dombim Vorariberg e,
o,
Country ZipiPost Code o2
Austia v 6850 &
Region Timezone %) > s,
Europe. v (GMT+2:00) Europe/\/ienna v s e &
= & 5
& Dombim, BahanolF)
Googley § o Gt

Drag the marker to fine-tune placement of your Site. Click the Save Changes buten to remember your settings.

connecDIM Scheduling

Manage Schedules

Go to Scheduling > Manage Schedules to get an overview of all the gateways registered to your site.

Sites  CompanyOverview  Companylog  Manage Users  Manage Ranks  Mylnvitations  Create Site  Downloads  Support ~

Site Details ~ Scheduiing - Live3D  Maintenance -  Emergency Lighting ~  Hardware - Configure -~ Management -

Gateways
Sites  Company Overview  Companylog  Manage Users  Manage Ranks My Invitations ~ Create Site  Downloads  Support +
Name MAC Address [r—
ESSNOCRSN Live3D  Maintenance -  Emergency Lighting ~  Hardware - Configure -  Management ~
basement 0013480213CD
z e 2nd floor, R&D Team 0013480213DA 17:00 17/09/2015 by connec DIM
Manage Holidays 5th floor, office south 00134801E4AB
Street Address s %
_ ~ £ M= - Ground Floor 00134801E43E 14:12 09/03/2015 by connec DIM
ridonic Austria Farbergasse 15 2

e
o

Select the gateway where you would like to create a schedule. Select add schedule and give the schedule a name.
Select a time and add a command. The Time can also be selected to be seasonal e.g. from Jan - Dec.

Add Schedule

Run Every Day v

ery Weekday

- v
Al Tim Every Weekend Day wo
Every Heliday
On Day(s) of Week
- Arvear Eaeyaon s gy g uretor e On Day of Month
v xm | On Day of Year | Save Cancel
Bl ccivcen AdaTme Aod comnana

connecDIM | 07-2016 | 1.2 | en 27 | 95



connecDIM Site Settings

TRIDONIC

Add Schedule
Run Every Day v

| 2t Time -0 v oo v

At Time
At Sunrise

At Sunset
Repeat Every Save Cancel

Add Command

Target

Broadcast

Group
Address

rruonG oan
Factory canteen
Line 3
Line 4

* Ctrl + click to select multiple, Shift + click to select a range

Command

Select a command A

Save Cancel

“Schedules for Tridonic GW1 (0013480213CC)

RunOn  Enabled

sanot o Every day every 2m from 1401 to Line 1 off
ONIOFF OFF
1705 # O # O =
Dec 31 VAV x ©
Allvear Add Time ‘Add Command

ONOFF Ol Alvear Everyday every2mtrom 140010 | g gy Lhe tresaimacievel g @y
1700 =
4 X |/ Rl

‘Add Command

Add Command

Target

Broadcast v

Line *

Tridonic Bar
Factory canteen
Line 3

Line 4

= Ctrl + click to select muttiple, Shift + click to select a range

Command

Select a command v

Save Cancel

Add Command

Target

Broadcast v

Line *

Tridenic Bar
Factery canteen
Line 3

Line 4

* Gtrl + click to select multiple, Shift + click to select a range

Command

Select a command v [4\)

Basic Control
Set Dim Level
Set Arc Power
Off Save Cancel
Up
Down
Step Down and Off
On and Step Up
Recall Max Level
Recall Min Level
Recall Scene

Advanced Control
Set Fade Rate
Set Fade Time

Emergency Control
Run Function Test
Run Duration Test
Stop Testing

Colour Control

Stss  CompanyOweriew  Companylog  MansgeUsers  MemgeRanks W Invtations  Crests St Downloscs  Suppor «

T T —

Schedules for Ground Floor (00134801E48E)

[ on o
a0 Every day at 0000 Eft Dot | Lieiof B
A Time. Ak Command
A Schekie
Sove Changes || Undo Changes | Back Retumto Top

Schedules can also be disabled or deleted. And you can select if they should run on holidays or not.
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Run On  Enabled
Holid

X o

MSensor Schedules

To be able to create schedules for an MSensor you have to select address as Target and also to select the
address of the MSensor. Only then the MSensor commands are selectable.

Add Command

Target

Address . * Ctrl + click to select multiple, Shift + click to select a range
Gateway * Line *

® 2nd floor, R&D Team (00134-80213[)}5\] - 5th Floor KAM (Line 1) -

@ 5th floor. office south (00134801E4AB) 5th Floor Sales (Line 2)

@ Ground Floor (00134301E43E) 5th Floor Application (Line 3)

@ Ground Floor workers' council (001348028D39) - -
@ Gateway is online O Gateway is ofline
Address *

Kiaus, Window (A2) e

Tom, Window (A3)
MSensor KAM Office (A10)

Klaus, Door (A20) =

Command
Select a command v %
Advanced Control -

Set Fade Rate

Set Fade Time
M-Sensor Control Add Cancel

Ambient Light Mode

Set Desired Lux

Set Switch On Level

Set Contrel Speed

Set Bright Out Thresheld

Set Bright Out Delay

Set PIR Mode

Set Fade In Time

Set Run On Time

Set Warning Fade Time

Set Switch Off Delay Time

Set Fade Off Time

Set Dead Time

Set Presence Value

Set Absence Value

A cauTioN!

If MSensors are used for Light regulation in a Logical Area the control speed should be set to low. This will
reduce the risk of delays in the Logical Area.
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Shallow and Medium scan schedules

The Scheduler offers the opportunity to activate Shallow and Mediums scan for specific times e.g. when nobody

is in the installation and the LA will not be triggered by e.g. an DALI XC so it is not important if the delay in the
LA occurs.

To open the Scheduler menu go to Scheduling / Manage
Schedules

enlightening your ideas

Sites Company Overview  Company Log

Site Details Scheduling -

Manage Schedules

U

Manage Holidays

Add Command In the new Scheduler select Broadcast as Target

Target

Broadcast . "Ctrl+click to select multiple, Shift + click to select a range

Select the GW where the Trigger is located

Line

% Line 3
a (0013480213CC)

Select the Line where the Trigger is located

® Gateway is online © Gateway is offine

Command

et conmons ’ In the Commands the Scan Control commands are now

Set Dim Level .
available.
off Add Cancel
Up

ow
Step Down and Off
On and Step Up
Recall Max Level
Recall Min Level

There are four options

Recall ¢
Scan Control

Medium Scan
Run Shallow Scan
Run Medium Scan

Advanced Control
Set Fade Rate
Set Fade Time

» Shallow Scan
» The shallow scan will be executed
according to the Times programmed in
Site Settings
» Medium Scan
» Medium Scan will be executed according
to the Times programmed in Site
Settings
» Run Shallow Scan
» Shallow Scan will be executed according
to the programmed time in the Schedule
» Run Medium Scan
» Medium Scan will be executed according
to the programmed time in the Schedule
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» Shallow Scan
- » The shallow scan will be executed

v] Tt lRIo St mullpe, SNk 0 selet 2 ange according to the Times programmed in
Site Settings

Add Command

Gateway * Line *

invalid gateway(s) Line 3
@ Petar_beta (0013480213CC)

© Gateway is online © Gateway is o

Two options are available True and False.

Shallow Scan v False
D e s cecrssews If True is selected Shallow Scan will be enabled and the

times programmed in Site Settings will be activated.

Add | Cancel

If False is selected Shallow Scan will be disabled for this
line

*e#m  e.g. Shallow Scan is activated to the whole site but you

L B have a LA and do not want to run in a risk to have delays
. and would like to disable the Shallow Scan during the
G| oo o =@ operating hours
In This case you have to program two Schedules
One with the False Value which will deactivate the
. s Shallow Scan like in this example at 6:00
And one with the True Value to activate the Shallow Scan
again in this example at 23:00
This means that the Shallow Scan will be disabled from
6:00 to 23:00 and it will be activated from 23:00 to 6:00
Add Command » Med|um Scan
Trget ‘ » Medium Scan will be executed according
S — ———— to the Times programmed in Site
catevay Line+ Settings
I:;‘e‘:a?jﬂ:t;(ﬂsﬂ‘i 3480213CC) e
e o Two options are available True and False.

If True is selected Medium Scan will be enabled and the
times programmed in Site Settings will be activated.

Disable or enable device synchronising scans. =
TIPI Dis abling the medium scan wil improve linking by reducing traffc on theo

Add | Cancel

If False is selected Medium Scan will be disabled for this
line
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Add Command

Target
Broadcast . * Ctri + click to select multiple. Shift + click to select a range
Gateway * Line *
invalid gateway(s) Line 3

® Petar_beta (0013480213CC)

o Gateway is online 0 Gateway is offine

Command

Run Shallow Scan v

Run general failure ¢ hecking scans.
TIPI Running this command as lttle as possible willimprove linking by reducing trafic on the local network

Add Cancel
7| Newscreaue X ®m
ame e sen

& -]
¥ cay every 45m rom 0900 10 0500 & @ 13CC Ine 3 run shatow scan ]
v X B @
o -
Every day every 45m from 00:00 0 05:00 & @ 0013480213CC ine 3 run meoum scan o@

aga Tme s Commana

Manage Holidays

» Run Shallow Scan
» Shallow Scan will be executed according
to the programmed time in the Schedule

e.g. like in this example programmed the shallow scan will
be executed every 45 minutes between 24:00 to 5:00

» Run Medium Scan
» Medium Scan will be executed according
to the programmed time in the Schedule

in this example the medium scan will be executed every
45 minutes between 24:00 and 5:00

Select Scheduling > Manage Holidays. You can program site holidays for each site and also select country

holidays.

Manage Ranks My Invitations  Create Ste  Downloads  Support ~

sites

Site Detaiis [CHISWUCRAN Live3D  Maintenance -  Emergency Lighting - Hardware ~  Configure ~  Management ~

| Manage Schedules

Company Overview ~ Company Log  Manage Users

Manage Holidays

i

Weekday  Lasi
Adjust

Repeat  Date Format

Annualy

April PRI 1610

petar ) VA x EEZ] =eitve ot
5 1210
Chrsimas December  v|| 25 v
onr
=) Last Friday v of 12
v BT Mohr
April
Add Holiday
Site Holidays
e [ — [ ——
Aonsady st

Petar - The noliday wilbe repeated every year. pive | Aprl PETI ity ome gy

. . - - T T

Christmas. L

Siie Holidays

Weekday  Last Modified

Adjust

Repeal  Dale Format

Annuaiy

Hollday

The holiday occurs on a specific date (eg. the 12th of
August) e

16042015 by comec @y

om

x Reawe | Decemver v 25 v eS|
wonr

Petar )

Christmas,
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Country Holidays

Site Holidays

Petar -) The holiday will occur only once. April v “ v 16/04/2015 by connec o

Site Holidays

Weeksay  Last Modified

Adjust

Hollday Repeal  Dale Format

Annuaiy

The noliday occurs on a calculated date (eg. the first

16042015ty connes
DiM °

E - e e

Petar )

Christmas,
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Site Holidays

Repeal  Date Format Weekday  Last Modified
nually Adjust

16042015 oy comnes | @y

petar ) M x B eine om

- B 1210812015 by K
Chisimas ua ecs 2% v memove Holaa
. e one ')
1210812015 by Kiaus
Chisimas Y e Decemver v 26
x . tent 5
| B A e e 1210812015 by Kiaus

connecDIM Live3D

With the 3D visualisation tool, the icon of the luminaire will turn red to indicate errors. Additionally, moving the
cursor over a luminaire, information regarding its address, group and advanced information such as, maximum,
minimum, power on, system failure levels, operating time, active days, strikes per day, total strikes, group
information, scene information,dim levels, short addresses, location and device type as well as emergency test
information.

The drawings have to be in WebGL format and it is necessary that Tridonic implements your Lightpoint to the
graphic. For support please contact your local Tridonic sales office.

Maintenance

The maintenance window displays maintenance report, history, site documentation, device history and device
graphs.

Sites  Company Overview ~ Companylog ~ ManageUsers ~ ManageRanks  Mylnvitations ~ Create Site  Downloads  Support +

Site Detalls ~ Scheduing ~ [EVELICHELIS Emergency Lighting ~  Hardware ~  Configure ~  Management +

Maintenance Report

—

History

v & Tdonk sy pocumentation 8266 A 13 Devices

‘ v Ground 7 Devices.

o C vodel T 2 5

0 N —— Unknown off 0% Qs
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Maintenance Report

Select Maintenance > Maintenance Report and you will see the maintenance summary. In the maintenance
summary only devices with a predictive maintanence warning are visible. More information about predictive
warnings can be found at Predictive Maintenance Warnings, p. 84.

Maintenance Summary Expand Al
¥ & basement (0013480213CD) 3176 70 Devices. o
v et 24 Devees A
Type  Location Nodel L 2 7 © m Ao

B N off » o 8lulo

; N o » o 8o

o Q o % o ERE)

2 N oft o N

= N o o 8o

B N off o o e

«© N off » o Bl|e

a N of o o I

Energy Performance

Select Energy Performance to get an overview of best and worst performance logical areas.

Energy Performance

Logical Areas (Best Performance) & Logical Areas (Worst Performance) o
Logical Area  Benchmark  ActualUsage  Saving % Used Logical Area  Benchmark  ActualUsage  Saving % Used
msensor 18.00kwn 15.49km 2510m  85.08% offce 1 162006Wn  121.11KW0 d080KW  7476%
Offce 1 16200kWh  12111KWh d080KWh  7476% msensor 18.00kWh 15 49K 251kWh 86.08%

Maintenance History

Select Maintenance > History to see the maintenance history window. Maintenance history displays if
lamp/ballast/driver replacements have been made.

Sites  CompanyOverview ~ Companylog  ManageUsers  ManageRanks My lnvitations ~ Create Site  Downloads  Support +

Site Details ~ Scheduling ~ [IVELISEUS Emergency Lighting ~  Hardware ~  Configure ~  Management ~

Maintenance Report

Maintenz
Energy Performance
Start Time Start Date End Time End Date

0000 | 1411012015 | 2350 | 15/10/2015 | Search | Reset
Alltimes shownin £t Site Documentation

No replacement history for the entered time period.

Site Documentation

Select Maintenance > Site Documentation. This is the place where you can save your installation plans and other
important documents related to your site.
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Stes  Company Overview Companylog ~ ManageUsers  Manage Ranks  Mylnvitations ~ Create Site  Downloads  Support «

Site Details  Scheduling v [EIEOIEVIRAN Emergency Lighting ~  Hardware ~  Configure ~  Management ~

Site Dogy Manenence Report

Energy Performance

Upload File History

Files

Name Size Uploaded Actions

No files uploaded

Al imes shown in EuropeNVienna time

Emergency Lighting

Assumptions

This document assumes that the reader has a working knowledge of DALI. The user should have an understanding
of how to install and address a DALI line and a connecDIM gateway.

Prerequisites

The user should have a DALI emergency light wired and connected to a connecDIM gateway with internet access.
The user should also have set up a connecDIM cloud site with the gateway attached.

Emergency Lighting
The connecDIM cloud enables a user to monitor and schedule emergency lights through the cloud.

Emergency lights automatically appear in the "Devices" and "Emergency Lighting" windows on the cloud.

The Devices window (Hardware/Devices) will show all devices with general luminaire information. Emergency
devices are shown with a running man icon.

A oo BN
T ENTL]
A B o
cootsisor o

The Emergency Lighting window shows all DALI emergency devices and additionally shows DALI device type 1
emergency data fields.

Sies  Company Overview — Companylog  Manage Users  ManageRanks  Mylnvitations  Create Ste  Downloads  Support «

Site Detalls ~ Scheduling ~  Live3D  Maintenance ~

Site Details m

site Name

Tridonic Austria

All DALI emergency devices must be DALI addressed. They will appear automatically in the Emergency Lighting
window and give an overview of all installed emergency devices for the site.
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Emergency Lighting

Expana Al
> & basement (001343021CD) w176 1Devce o
> & 2nd foor, RAD Team (001348021304) V176 0 Devices o
> A 5inloor, offce south (00134801E4A8) w176 21 Deuces Fair2 o
> & Ground Floor (00134801E43E) V176 0 Devices o

Al mes shown n Europe Viema tme

Sign 6 monthly test || Sign 12 monthly est

Location and model can be entered manually by the user with the Manage device icon.

Sies Company Overview

s ManageRanks  Mylnvialns  CrealeSie  Downloads  Support =

Sie Defails  Scheduling ~

Emergency Lighting

Expand Al
> vasemen 1 (0013480213C0) 3176 1 Device &
» & 2ndfoor, R&D Team (0013480213DA) 3176 0 Devices o
v i floor offce south (Q0134B0TE4AS) @176 21Dewes Far 2 o
> 5t Floor KAM (Line 1) 0 Devices &
v i Flor Sakes (Lne 2) 19 Devices o
Ty Location @ ©® m A ® O

W & Toptoormaern e x om e @

© & ueon e x om e @

% z nknown 0% v X @ < &

P _',f Jnknown 0% v X @ ¢ &

Other shown fields indicate battery level, function test results, duration test results, emergency status, device mode
and features. These settings are read and displayed directly from the DALI settings in the fitting.

i (@[ m A & O (1] Actions
100% v | X & < |k v 2 iR (0 @ ~

100% @& | X || ¢ || & iR 0 = 2

Battery Level

Battery Level

i Foet)

100%

v

Function Test Status

Function Test Status

Function Test successfully completed et
22:03
Last Tested v
16/09/2015 [ [3
Mext Function Test 0 minutes & ’

Test Frequency
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Duration Test Status

Duration Test Status

Duration test successful (unrecorded)
Last Tested Unknown

Last Result Unknown
&0 X
Rated Duration ) L}
minutes
. X
Mext Duration Test )
minutes X
Test Frequency
X

Emergency Status

Emergency Status 0 Devic

Inhibit Mode X 19 Dev
Function Test Complete & valid P
Duration Test Complete & Walid
Battery Fully Charged

Function Test Request Pending
Duration Test Request Pending

Identification Active

T T

Physically Selected

E P B D E

Emergency Mode

Emergency Mode |
Normal Mode | 4&
<

= - e
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Device Features

Device Features

Integral Emergency Control Gear X

Maintained Control Gear X

Switched Maintained Control X e
Gear Py
Auto Test Capability v L’%
Adjustable Emergency Level X s
Hardwired Inhibit Supported X -
Physical Selection Supported X -
Re-light in Rest Mode Supported v (3

Operating Data
Operation data shows historical information for the device

Operating Data

iﬁ’:]a; Operating 4719h
Time on Battery 746 hours | LAl 2
Last Power Outage -
20:05
Lamp Replaced 06/07/2015
Battery Replaced - E
Unit Replaced -
' 22:03 v
Last Function Test 161092015 | N
Last Duration Test "
Days Active 74 B
Strikes Per Day 03 | )
Total Strikes 115 o
Bus Errors 0 im
Firmware Version 2101 ]
09:05 o
Last Updated 17/09/2015 .
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Failure Status
Failure status field displays if the device is ok or not

e, P

& -
Failre Status | -
Battery Duration 1 manth 1 day i
Status OK (> 90 ¥
Duration Test falled pi® g
Actions

The View History and View Graph buttons show historical information and graph information recorded about the
device. These informations are log any time there is a change in battery level or device status. If there is no
change, the device will log every four hours to confirm the device is still reporting. For more informations about the

View History and View Graph windows see Actions, p. 52.

Actions Actions

® [ -~
# [,

}
B | @ view Graph

o]

]

View History

Manage Device

Using the Manage Device button, you can record every maintenance event. Maintenance events are the
replacement of the unit, a lamp or a battery. The replacement information will automatically update in the

operational data and device logs.

1 Manage Device
[ 1]

Edit Details

Replace Lamp
Replace Battery
Replace Unit

Hide Device
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Edit Details

Editing 5th floor, office south (00134801E4AB): 5th Floor Sales (Line
2): Top floor middle row (34)

Location Model
Top floor middle row| EM PRO
) Total Wattage (2) Benchmark Wattage (%)
Edit Details
\ - -
61.7W inherited from site 61.7W inherited from site

Replace Lamp

Benchmark Hours/month (3)
Replace Battery

Replace Unit 200h inherited from site

Hide Device Save Cancel

Replace Lamp

. x
The page at https://connecdim.com says:
Please note: Lamp replacement does not need to be |
manually reported where a device has reported lamp failure. |
i i 1 You should only mark a device as lamp replaced where it
EEEETE has not reported a lamp fail warning within the connecDIM
Cloud.
Replace Lam{b
Rt ity _ Are you sure you wish to continue?
Replace Unit
Hide Device
Replace Battery
x

The page at https://connecdim.com says:

(ST DHETE Are you sure you wish to mark this Device as battery

replaced?

Replace Lamp

Please note that this action cannot be undone.
Replace Battery

O

Replace Unit
Cancel

Hide Device
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Replace Unit

The page at https://connecdim.com says:
Edit Details |

Are you sure you wish to mark this Device as unit replaced?
Replace Lamp |

Please note that this action cannot be undone.
Replace Battery

Replace Unit
nur, Cancel

Hide Device

Hide Device

The page at https://connecdim.com says:
Edit Details Pag L Y

Please note that hiding this Device will prevent all current

REplaCE Lamp and historical data for this Device being displayed within |

the Site.
If new data is received for this address, it will be treated as
REWECE Elattery a new Device, although historical data for the previous

Device will be included where necessary in statistical data.

Replace Unit | Are you sure you wish to hide this Device?

Hide Device{b _ Cancel

Predictive maintenance warnings

Go to Management > Site Settings to set up predictive maintenance warnings. More informations can be found at
Operating Data and Predictive Maintenance Icons, p. 51 and Predictive Maintenance Warnings, p. 84.

Scheduling an Emergency Test

To be able to schedule emergency tests you need to have the site rank Manage Emergency active. This can be set
up in the site rank’s settings.

Return to Top.

Manage Emergency

0 view and manage the instalied
hedule emergency tests

Site Ranks emergency

ConnecDIM Cloud Administrator

Once you have this right select Scheduling > Manage Schedules
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Sites  Company Overview ~ Companylog  Manage Users  Manage Ranks My Invitations ~ Create Site  Dow

site Details [CSUSULCRAN Maintenance - Emergency Lighting ~  Hardware »  Configure ~  Management +

Manage Schedules
ry

Manage Holidays

Now you can create a scheduler for a function or duration test.

) Fun " Al Year Every day at 11:40 Line 2 Address & run
EM Function test Fo-) Fo-)
Function test
v X m

Ada Time: ‘Add Command

our: Al Year Every Monday, Wednesday & Friday at Line 2 Address 5 run
Em Duraton test Foa-) Foar-)
1400 Duration test

Ada Time: ‘Ada Command

Add Schedule

Important: The commands for scheduling an emergency test will only appear if you have the right to manage
emergency and if emergency devices are connected to the line you are creating the scheduler for.

Sign Emergency test

To create an official emergency test report, your account must have electrician status. To apply for electrician
status, click on your name after signing into the cloud to access your user profile.

. ESIE

Details
Sites  Company Oveniew  Companylog  ManageUsers  Manage Ranks  MyInvitations  Create Ste  Downloads  Support -

Site Details ~ Scheduling - Live3D  Maintenance -  Emergency Lighting - Hardware - Configure - Management -

In your profile settings there is the option to "Apply for Electrician Status". To complete this form, you will need your
electrician license number and a scanned image of your license.

Update Details

Given Names Surname
comec oM Electrical Licence Number

Email Language

3000000000
petar zavisa@tridonic. com English v

Electrical Licence Number

%0000000000¢

Save Changes Reset

Save Changes || Reset

Once you apply for electrician status, one of the company admins must approve your request. Once your request
receives approval, you will see the option to sign a six monthly or yearly test on the Emergency Lighting page.
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Stes  Company Oveniew  Companylog  Manage Users  Manage Ranks My Imvtations  Create Site  Downloads  Support -

Site Details ~ Scheduling - Live3D  Maintenance - Emergency Lighting - Hardware - Configure - Management ~

Emergency Lighting Expand Al

» & basement (0013480213CD) V3176 1 Device =]
» & 2ndfloor, R&D Team (0013480213DA) v3.1.7.6 0 Devices -]
» & 5th floor, office south (00134801E4AB) v3176 21 Devices Fail: 2 &
» & Ground Floor (00134B01E43E) V3176 0 Devices -]

All times shown in Europe/Vienna time

Sign 6 monthly test || Sign 12 monthly test

Once you have selected sign 6/12 monthly test, you will be asked if you are sure.

The page at htips:/connecdim.com says:

Once you have selected OK, you will have to fill in your electrical licence number in.

The page at https/connecdim.com says:

r to indicate your

N

= page from eresting additionsl dialogs.

o Cancet

To see the test result select Emergency Lighting > Test History

Stes  Company Ovenview  Companylog  Manage Users  Manage Ranks My lnvitations  Create Ste  Downloads  Support -

Site Details ~ Scheduling -+ Live3D  Maintenance - [ZACCTUSMIERUUERMN Hardware - Configure - Management -

Emergency Lighting ~_>"=

> & basement (0013480213CD) 3176
> & 2nd floor, R&D Team (0013480213DA) V3176
> & 5thfloor, office south (00134801E4AB) V3176
» & Ground Floor (00134801E48E) 3176

Alltimes shown in EuropeVienna time

Sign & monthly test | Sign 12 monthly test

Testing History shows all the tests made in the past.
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Site Detals

Date

& monthy

Select view device status at time of testing to see the test snapshot you will be forwarded to Emergency Lighting >
Test Snapshot.

Sites  Company Overview  Companylog  Manage Users  Manage Ranks My Invitations  Create Site  Downloads  Support ~

Site Details ~ Scheduling - Live3D  Maintenance - [ZASESIECIUNEAN Hardware - Configure - Management -

Emergency Test at 12; ™" 15

Test History

Alltimes shown in EuropelVienna time
Test Snapshot

View Device siatus at tim of Testing

Date Test Type Blctician Liconce Numbor

1215 171092015 & monthly connec DIM [r—
0955 10082015 & monthly connec DIM Jr—

@@

For a test report, select print fire safety certificate.

L) o |¢

8 https://connecdim.comyfire_safety_certificate php?id=41

TRIDONIC

W enlightening your idoas.

ne  CuseSte  Dowloads  Suppor-

re Saf

©©

©

@

Date Tost Typo Blctician Liconco Number

& monthly connec DIM [r— Q E
& monty - p— Q Br

©©

-

DIV Y
@

a
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Hardware

Devices
Select Hardware > Devices. You will see the Site Summary and the devices connected to your site.

Site Summary

Emergency Devices W-sensors Lights otner ot

0 @ 3 1 a0e

2 o 1 3 B

1 s 129 2 18

2 “ 1 2 591
Devices Expand Al
» & pasement (0013480213CD) V3176 249 Devices o
» & 2nd floor, R&D Team (0013480213DA) V3176 184 Devices. o
> & i foor, ofice souh (00134501E448) w176 96 Deeces Fara F

To expand the gateway and see the devices connected, select the triangle.

Devices Expana Al
» o vasemen 1 (0013480213CD) V8176 249 Devices s
> & 2nd oor, R&D Team (0013480213DA) V3176 184 Devices &
> 5t oo, office south (00134801E4A8) 8176 96 Devices ;‘ ey
& A Ground Floor (00134801E48€) V3176 62 Devices &
> Tron 20 Deuces P
> Factory cantzen (Lne 2) 120suces P
> Lnes 0Devices P
> Lned 0Devices P

ANEmes shown in EuropeVionna tmo.

Select the wrench symbol on the right to manage the gateway.

Fail: 1 -
Devices #

Edit Details ] e

Select the wrench symbol on the right to manage the line or to hide the line.

v 4 connecDIM G1 (0013480213CC) V3013) 35 Devices.
25 Devices, Fai 1 B

» DALILine 1 (Line 1)
[z 0evees ol7]
= =

Devices

v 4 comnecDIM G1 (0013480213CC) V301-3) 35 Devices, Fail 1 B
» DALl Line 1 (Line 1) 25 Devices =
> Lne2 10 Devices
> Lies 0 Devices
> Lined 0Devies

Select the triangle on the left side to expand the line. You will see all the devices connected to the line.

Devices

v & connecDIM G1 (0013480213CC)

7, DALILine 1 (Line 1) 5 Devices ¢ -
= Type Location Vodel T[s/0[m Actions
off
30 %) DT8 o 49 o! o ® d
35 oT1 off | 0% & O! ° @ -~
% DT1_DT6 off | 4% O! ° ® *
44 Unknown off | 0% O ° @ »
63 | 0)) |MSensor_SDPI_14 x| - | O ° @ -~
> Line2 10 Devices ol

In the Devices menu the following information is displayed:

Address, Type (Device Type), Location, Model, Dim Level, Presence and Lux, Energy Usage (), Operating Data,
Failure Status.

By moving your mouse over the icons/fields you will get additional information.
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Hardware

Address shows the DALI short address from the device.

3 oor (UU13480
Address |
3 Br{Line 1)
[ad Type
0 s AN
DALI has multiple device types. Type shows the DALI Device type.

W Tridonic Bar (Line 1)

= Type Location

0 AN Bar table
LED Module

1 Bar table

2 \} Bar table
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DALI Device Type Icons

Icon DALI Device Type

1-10V Interface Converter
Colour Control
Dimmable Incandescent

Downlight

Fluorescent Ballast

HID Lamp

-
v
A
e Emergency Device
N\
N

LED

° ]D M-Sensor

\ Sequencer

Switching Function
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Dim Level shows the actual dim level (intensity of light in percent)

1 |
I% {

100%
If you move your cursor over the Dim Level field also Ballast Data will be displayed.

a3 o

62 Devices
| Ballast Data |

20 Devices
| current Dim Level 100%

Minimum Level 1% ¥ )
\/ i oy I
Maximum Level 100% 106%
Power On Level 100%
System Fail Level 100% 100%
Fade Rate 44.7 steps/s 100%
Fade Time 0s

S 100%

I Il momiaem 4MMoL

Presence and Lux are displayed if an MSensor is installed.

Of Nevires Fail: 3

I
Presence and Lux |

v ¥ 2 g ©
.
15%3@- )

Off 6% v
Off 6% v v

i 59, .
Off 5% v v

Presence Not Detected
Off 6% v v i
236Ix & - Q! . Eaﬁlxaﬁ} - !

Off 5% v v Off 2% ’

Energy Usage Displays the energy usage compared to the Benchmark Device Wattage which can be set in
Management > Site Settings - Energy Usage Default Settings.
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|
Load Ener
11 Devices ‘ W

w

R -
1"l 2 g ) (1] Actions

11 Devices

Off e @ v @ la &
off B v B la £

Energy Status TR

Current Power Usage 61.7W
Device Wattage 61.7W

62 Devices

] Energy Usage

20 Device ' i O

22%

I '2' g @I Jj | Benchmark Running Time 200h |
I} ' Actual Running Time 21h 23%
| Benchmark Usage 12.34kWh |
100% 22% 19%
‘ e ¥ Y | Actual Usage 2 69KWh |
% of Benchmark Used 21.81% 19%
100% 239¢ . | Energy saved osskwm |

Operating Data displays the operating data and the maintenance icons.
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Operating Data Fail: 3

Total Operating

290h
Time
Lamp Replaced -
Ballast Replaced - @' m
Days Active 177 ]
) v v ﬁ
Strikes Per Day 3.8 | L\» ——
Total Strikes 6568 v O |
Bus Errors o | .
| _ i . . E
Firmware “Version 509 S
0558 ¥ v E
Last Updated | |
| g 07/09/2015 =
qu% : Zj": ®I} . |ﬁ“m‘ | ! - ﬂ
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Operating Data and Predictive Maintenance Icons

Icon Warning Description

@ Power Failure The device has been without mains power within the time frame specified in the
' Warning Predictive Maintenance Settings.

i‘u‘” Strike Count This device has exceeded the strike count limit specified in the Predictive
Limit Exceeded Maintenance Settings.

), Lamp The device's lamp has not been replaced within the time frame specified in the
e Replacement Predictive Maintenance Settings.
Overdue
. Battery The device's battery has not been replaced within the time frame specified in the
- Replacement Predictive Maintenance Settings. This warning is specific to Emergency Devices.
Overdue
p Ballast The device's ballast has not been replaced within the time frame specified in the
e Replacement Predictive Maintenance Settings.
Overdue
. Device The device has not been replaced within the time frame specified in the Predictive
- Replacement Maintenance Settings. This warning is specific to Emergency Devices.
Overdue

'\f Operating Limit  This device has been functioning for longer than specified in the Predictive

Exceeded Maintenance Settings. This warning is specific to Emergency Devices.
fie Battery Limit This device has been functioning on battery power for longer than specified in the
- Exceeded Predictive Maintenance Settings. This warning is specific to Emergency Devices.
E Active Days This device has been reported on more days than the time frame specified in the
Limit Exceeded Predictive Maintenance Settings.
_ Function Test This device has not performed a function test within the period specified in the
b Overdue Predictive Maintenance Settings. This warning is specific to Emergency Devices.

Duration Test This device has not performed a duration test within the period specified in the
Overdue Predictive Maintenance Settings. This warning is specific to Emergency Devices.
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Iﬁ;f Communication The device has not reported within the time frame specified in the Predictive
Lost Maintenance Settings.

Status OK Indicates that the Device is not reporting any warnings at this time.

Failure Status shows if there is an Failure of if the device status is OK

- -
Failure Status

§ O % Actions - @“'I:I"so E;;
Bl 0 Pgue
Icon  Warning Description
% Lamp Fail Indicates that the lamp has blown or is otherwise faulty.
m_ Circuit Fail Indicates a hardware failure within the device. This warning is specific to Emergency
Devices.
e Battery Indicates that the device's battery failed to maintain its output while performing a duration
Duration test. This warning is specific to Emergency Devices.
Fail
X Battery Fail Indicates that there is an open circuit or low voltage from the battery. This warning is
specific to Emergency Devices.
_ Function The device has failed a function test. This warning is specific to Emergency Devices.
W Test Fail
{ Duration The device has failed a duration test. This warning is specific to Emergency Devices.
X TestFail

Status OK The device is not reporting any failures at this time.

Actions

View History
By selecting View History in the Actions field you are able to see the history of the device.

v ” Ground Floor (00134801E48E) v3.1.7.6 62 Devices

¥ Tridonic Bar (Line 1) 20 Devices

(] Type Location Model I 2 g
a \ Bar table Unknown 100% 22%
1 \ Bar table Unknown 100% 23%
Once you have selected the View History field .. you will be forwarded to Maintenance > Device History.
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Stes  Company Overview  CompanyLog  Manage Users  ManageRanks  Mylnviatons —CreateSie  Downloads  Support -

SleDetals  Scheduling ~  Lwe3D  Maifenance -  EmergencyLighting ~  Hardware ~  Configure ~  Management ~
Stes  Company Overview ~ Companylog ~ Manage Users  ManageRanks My Invitations ~ Create Ste  Downloads  Support ~

Ground Floor - Tridonic Bar - Bar table ¢ stevetais  scneauing - Lvesp IR Erergency Lihtng ~  Haroware Configure +  Managemen -
Ground Floor - Ir - Bar table
Expont  curentpage v to  CSV v with header v | Expont Site Documentation

1800812015 2359 150092015 Search  Reset
Dewce«mswwr

Enues per page . 12345
petpag oo oo jage v to CSV v | with header v | Export

R— Model

N Unknovn 0% 1e2am Enuies perpage 25 v Qoo 1:::5 O
040050 § stk Unknon or tezem Tive el iocaion Model
07092015

& St Unknown 100% 1826

170238 Q. Brtavee Unknon or tezmmm s

Sies  Company Overview — Companylog  Manage Users  Manage Ranks  Myinviatons — Create Sie  Downloads  Support ~

Site Details  Scheduling ~  Lvesp [NYETICIEUSRAN Emergency Lighting v Hardware ~  Configure ~  Management ~

Ground Floor - "™ v _ Bar table
sty

© Start Date End Time End Date
Site Documentation

Search | Reset
Device History » Ground Floor : Tridonic Bar: Bar table (0)

jage v o with neacer v | Export

Entios porpage | 25 v o0 1:::5 OO

Tine Type. Locaton ol
05516 ar ave Unkaoun oo 162
07/09/2015 %

osa050 § S Unkaoun on 1e:
o7oazots

70238 § e unkaoun or s
ovoazors

The Device History window allows you to download the history to a CSV or PDF file.

Stes  CompanyOvervew  Companylog  ManageUsers  MansgeRanks  Mylniiaons  CreateSte  Downmoads  Suppor -
[E—— [T —
Ground Floor - Tridonic Bar - Bar table Refresn
SurtTine SnDato  EndTime End Date
o000 | | tmoszots || 2359 | 1sosots || sean || Rese
Expont | curentpage v to| sV wth neader + | o

Entios por page . o0 1215 B0
Time odet e o
o516 Unkaoun 100% 18 220
or0a0ts
000 sartavle Unkaoun on  1a260m
07/09/2¢ %

Also, it is possible to select if only the current page should be exported or all results.

T —— B E—
Ground Floor - Tridonic Bar - Bar table Refresn
StrtTime StrtOote  End Time. End Dote

0000 | 18082015 | 2359 | 15092015 | Search || Rese

Export | current page Em osv v i heaer v | Expont

aresuts
. Qo 1::4 OO

Entries per page

Time ype Location Mod
6:56:16 § Bertave Unknown 100% 1824k
0710972015
040050 § Bertave Unknown off  18.24kAn
0710972015
170238 § Bertave Unknown off  18.24kAn

The time frame for the history files can also be selected by Start Time, Start Date - End Time and End Date
Ground Floor - Tridonic Bar - Bar table

Start Time Start Date. End Time End Date

0000 180812015 2359 | 15/09/2015  Search | Reset

Export  currentpage ¥ to  CSV v | with header v | Export

v Qe 12345 @O

Entries per page

Time Type Location Model
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To get back to the Device overview you have to select Hardware > Devices

Stort Time. Start Date

s

000 | | 1082015 Searcn || reset

Aga Gateway
Exon | cunentpage v o Csv T neacer + oo
Envios porpoge 23 Q0 1+ 00
Location

NEED Unknoun 1005 te2smn
040050 N Unknoun o teasm

View Graph
By selecting View Graph in the actions field you will be forwarded to Maintenance > Device Graphs.

ks Mylnisions  CrsteSte  Downloads  Suppot

Emergency Lightng -+ Hardware - Configue +  Management -

st Ena

v || 1smezots || owne0ts | Dispiy Date

Devices Expand Al
> A basement (0013450213CD) w176 249 Devices Fai 1 o
» & 2ndfloor, R&D Team (0013480213DA) V3176 184 Devices. &
> 5 floor, offce South (00134801E4A8) w17 96 Devices Fai s o B
v & Ground Fioor (00134801E485) w17 62 Devces o
v Tridonic Bar (Line 1) 20 Devices ‘ P
t Type  Location Model £ 2 9 O m |
0 & sroe Unkaown 100% Vew Gragh
1 AN Bar table. Unknown 100% P | &
2 AN Rar table. Unknown 100% 19% LA

Data like Energy Usage, Dim Level, Strike counts and Dim Level for the whole group (if the device is assigned to a
DALI group)

SteDetsis  Scheduling -  Live3D  Mantenance -

Ground Floor - Tridonic Bar - Bar table

start End

ot
04082015 || Dispay Data
Energy Usage for 15012015 - 0410972015 Ground Floor - Tridonic Bar - Bar table ]
oEWn T EEEemuse e -
- st Cepin0
oaskwn
Average i Leve for 15082015 04092015
oo age DI Level
H LR
o.1skwn I I ] e
E
okwn I
158 198
168
o ten 76 em 0e 208 228 e 258 208 s 20m . s
Da
Ground Floor - Tridonic Bar - Bar table Refesn
v [ 1smaz0rs || ovoomrs | | owpyosm
Strike Countfor 15082015 - 040972015
= - sices
o

S | I ‘ I n

s shown  Eurpaienna e

It is possible to select the time frame which should be shown in the overview, if you have selected several days you
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can easily expand the day by selecting expand day.

Ground Floor - Tridonic Bar - Bar table

Re

Data View Start End
Energy Usage 18082015 || 041092015 | Display Data
041092015
Energy Usage: 0.58kWh
Energy Usage for 150812015 - 0410812015
> Expand Day
06kWh I Energy Usage
(kWh)
0.45KWh
H 0.3kWh
0.15kWh
OkWh
158 178 198 218 238 25 271 298 318 29 9
188 @e 208 228 248 288 288 208 19 39

TRIDONIC

Once you have expanded the day you can easily compare e.g. Energy Usage vs Dimlevel. If you would like to

switch from Dim Level back to Energy Usage you only need to change the field Data View

Display Data &=

Ground Floor - Tridonic Bar - Bar table

Data View start End
Energy Usage v|| 04092015 | | 04092015 | Display Data Data View
Dim Level
Energy Usage for 04/09/2015
Dim Level for 041092015
sown Energy Usage Jo0%
(Wh)
60Wh .
s a0wn K] o
E
3
20Wh 259
own, 000 200 400 600 800 1000
000 200 400 600 800 10:00 1200 1400 1600 18:00 2000 2200 000 00" a0 00" 00" Cano
100 300 500 700 900 1100 1300 1500 17:00 1900 2100 2300 g g ?

Ground Floor - Tridonic Bar - Bar table

and then select

start End
04092015 | 041092015 | Display Data
Dim Level
1200 1400 1600 1800 20:00 2200  0:00
1100 1300 1500 1700 1900 2100 2300
Time

To get back to the overview, just select one of the points in the graph and then select Back To Overview.

Ground Floor - Tridonic Bar - Bar table

start End

Ground Floor - Tridonic Bar - Bar table

Refr

Data View
Dim Level || ow092015 || 04092015 || Display Data Data view st £
DimLevel v|| owos0ts || 04092015 | Display Data
Dim Level for 04/09/2015
Dim Level for 04/09/2015
100% Dim Level 100% 5 ,
im Level
07:28 04109/2015 015
Dim Level: 100% et
75 > Batk To Ovenview 75% e
H o 3 50
s S
25% 25%
0% 0%
0 200 400 600 800 1000 1200 1400 1600 1800 2000 2200  0:00 000 200 400 600 800 1000 1200 1400 1600 1800 2000 2200 000
100 300 500 700 900 1100 1300 1500 1700 1900 2100 2300 100 300 500 700 900 1100 1300 1500 1700 1900 2100 2300
Time Time
Ground Floor - Tridonic Bar - Bar table Retes
v sz | owvans | ompm ous
Average Dim Lovelfor 150812015 - 0410812015
o Average Dim Level
0%
o
e m  1es 2 2w o o8 3 0 w0
ws o 1es 0 e s e s s Y
Date
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To get back to the Device overview select Hardware/Devices

‘Average Dim Level for 1610812016 - 0410912016

100% Average Dim Loy

Manage Device

Select Manage Device to Edit Details, Replace Lamp, Replace Ballast or Hide Device.

Edit Details

Editing Ground Floor (00134801E48E): Tridonic Bar (Line 1): Bar

table (0)
Location Model
Bar table Unknown
Total Wattage () Benchmark Wattage (3
Edit Details 61.7Winherited from site . §1.7W inherited from site -

Benchmark Hours/month (3)
Replace Lamp

RED|8CE Ballast 200h inherited from site

Hide Device Save Cancel

Synch Changes

Information filled in in the location field will be displayed in the connecDIMLite App. Once those information is
changed, it is necessary to select synch Changes in the manage gateway window. By synching the changes this
information will be stored to the connecDIM gateway hard drive, so those information will be available even the
gateway isn't connected to the cloud.

Manage Gateway

Edit Details

Sync Changes
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Replace Lamp

. x
The page at https://connecdim.com says:
Please note: Lamp replacement does not need to be
manually reported where a device has reported lamp failure.
You should only mark a device as lamp replaced where it
has not reported a lamp fail warning within the connecDIM
Edit Details izl
Wi i inue?
P Lamp{b Are you sure you wish to continue?
Replace Ballast
Hide Device
Replace Ballast
. X
The page at https://connecdim.com says:
Are you sure you wish to mark this Device as ballast
Edit Details =k
Please note that this action cannet be undone.
Replace Lamp
Replace Ballast |
Hide Device
Hide Device
x

The page at https://connecdim.com says:

Please note that hiding this Device will prevent all current
and histoncal data for this Device being displayed within
the Site.

If new data is received for this address, it will be treated as
a new Device, although historical data for the previous

. Device will be included where necessary in statistical data.

s L Are you sure you wish to hide this Device?

Replace Ballast
| Cancel
Hide Devlﬁ%

Groups

Select Hardware > Groups
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asement (001248021300 wi7e

0 floor, RED Tear (001248021304) wire

soun (00134501E448) wi7e Far2

Groups o

>
>
>

»lololo

It is possible to Manage Gateways/Lines or Devices Details. An addition to the Device window (Hardware/Devices)
is that Group Details can also be managed.

s @
1 )
7 Faz )
. [}
wize a 28
wize o o
wize i Trpe © m e
) 3 S BN
2@ S Bl
(3 S B
3 S Bl
© S B
3 S Bl
9 @
28 [}
g s S
oG 26
> = ()
Edit Group Details
Location Area (m?)
Bar table| 0 :
Device Wattage (7) Benchmark Wattage (7)
- a
61.7W inherited from site 61.7W inherited from site
Benchmark Hours per month ()
-
» - :
v wire -
200h inherited from site
s Devee
1 Type [ 9
N e Save Cancel
' i - n
N = o .

Select Hardware > Scenes.
This window shows the overview of the programmed scenes for the different DALI Lines. An addition to the device
window (Hardware/Devices) is that Scene Details can also be managed.
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Scenes

a1z
Scenes S
&
wire @
wirs 34 3cones o Bk
o )
v
Edit Scene Details
Name
Show
Save Cancel

Add Gateway

Select Hardware > Add Gateway

In this window you can add additional gateways to your existing site. Type the MAC address and the gateway
name in and select Register.

Stes  Company Overview ~ CompanyLog  Manage Users

Downloads  Support ~
_ S

Manage Ranks My Invitations ~ Create Site

Support

Add Gateway

MAC Address
Add Gateway ° 8

WAG Address.

Gateway Name

Update
Gateway Name

Re@,smr
Register

connecDIM | 07-2016 | 1.2 | en




Update Gateway Firmware TRIDONIC

Update Gateway Firmware

Select Hardware > devices > manage gateway

Devices

) w1 prpe o]
> Uit 0 Doviss s
-

Select Edit Details.

The firmware can be updated by clicking on the triangle with the call sign or by selecting the gear symbol on the
right side.

If the gear symbol on the right side is selected a new window will appear with the option Update Firmware. By
selecting this option the Firmware will also been updated.
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connecDIM Configure

Configure window displays Control Codes and Linking

LIOFF LuoF 1 (001

Lion LioN 1 (00134502

Add Control Code:

Control Codes

Select Configure > Control Codes to reach the control code window. In this window you can create QR codes
which can be scanned by the connecDIMLite app and allowing you to control your light without switches.

Select add control code

CompanyLog  ManageUsers  IManageRanks  Mylnvialons  GreateSte  Downloads  Support -

~  EmergencyLightng ~  Hardware - Configure ~  Managemen ~

Control Codes

Name  Lavel Target Last Updated

LIOFF  LUOFF  G1 (0D13480213CC)0p (Lne 1) Scene 1 14:55 230612015 by connec DIM PG

Lion Lion 1 (0013480213CC) top (Line 1)Scene 0 14:14 230672015 by connec DIM FPEON-)
s Convlcode

Atmes shown i Ewopenvenna

save | Undo Changes Return to Top

In the new window you can enter the name and label. You have to select the GW and Line and then you can select
the command which should be send when the QR Code is scanned.

Add Control Code

Name Label (optional) Preview

Gateway Line
G1(0013480213CC) v top (Line 1)
Target Type
Broadcast

Target Scene?

No | Yes

Save  Close

Once you have made your settings select Save.

Add Control Code

Name Label (optional)

G1/L2 Scene 0 Office ON|

Gateway Line

G1(0013480213CC) v bottom (Line 2)

Target Type

Broadcast v

Target Scene? scene

No | Yes Scene 0
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Existing control codes can be edited, printed and removed

Control Codes Control Codes

Name Lavel Target Last Upaatea
Name Laver Target Last Updated
LiorE LinoFE 1 (00134802130C) 10p (Line 1):Scene 1 14:58 230612015 by connec DIl =
L1oFF LioFF 1 (0012480213CC)top (Lie 1) Scene 1 -
. i Control Coce
Lion Lion 1 (0013480213CC) op (Lie 1) Scene 0 1414 230062015 by comnec DM | Print Control Cove
Lion Lion &1 (00t ytop (Lne 1):Scene 0
2 scene0 OfeON 51 (0013480213CC) botiom (Line 2) Scene 0 = o
G2 scene 0 OfieON  G1(0013480213CC) botiom (Line 2)Scene O ™y = )
Add Contol Code

Add Control Code

Control Codes

Name Laver Target

Liosr LUOFE  G1(001348021350)10p (L 1)Scene 1 e

Lion Lion 1 (0013480213CC) t0p (Lne 1'Scene 0  connec DI

L2 Scene Offce ON 61 (0013480213CC) bottom (Line 2y Seene 0 & .;.@

‘Add Conrol Code.

Logical Areas

Select Configure > Logical Areas. Logical Areas are allowing you to create "virtual groups" which can be spread
over several gateways and DALI Lines.

connecDIM makes it possible to control buildings in spaces (e.g. rooms, levels) without having to know DALI.

Opportunities offered by logical areas:
» Be controlled with one Tridonic DALI device
» Provide an energy graph over larger space
» Email report on failures and warnings
» Can be scheduled

» Can be restricted to a System Administrator

Stes  CompanyOverview  Companylog  ManageUsers  Manage Ranks  Mylnvitations  Create Site  Downloads  Support ~

Site Summary

Control Codes

Emergency Devices -Sensors Lights

Select add logical area.

et 00134802130C: Lines 1.1 Address 3 13
4 Trgges Akt Torget
msensor 00134802130C: Lne 2 Growp 7 & O 0012400213CC Line 1-Acress 13
AcaT A Target

Type in a name for the logical area.
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Logical Areas

0013480213CC: Lines 1,1 Address 8 400

Ada Target

sensor 0013480213CC: Lne 2 Group 7 B O 0012480213C: Line 1: Adress 13 )

Ada Target

N ‘Add Trigger Add Target

Select add trigger. A trigger can be a DALI line, group or device. Each command send to the trigger e.g. OFF by a
DALI XC will be monitored by connecDIM system and forwarded to the target. Only one DALI line, group or device
can be selected as a trigger.

Add Trigger Add Trigger
Line * Address Group * Line * Address * | Group
top (Line 1) SleNeesHE Rl EN A top (Line 1) Unknown (Address 0)
bottom (Line 2) Top Luminaires {Group 1) bottom (Line 2) Unknown (Address 1)
Group 2 (Group 2) Unknos ddress 2)
Group 3 (Group 2) - MSensor (Address 3) -
* Ctrl +click to select multiple, Shift + click to selecta range * Cirl + click to select multiple, Shift + click to select a range
Save Cancel 35\/6 Cancel
Edit Trigger
Line * Address = | Group
top (Line 1) Unknown (Address 0)
bottom (Line 2) Unknown (Address 1

)
Unknown (Address 2)
M3ensor (Address 3) .

* Ctrl + click to select multiple, Shift + click to selecta range

%\ie Cancel

Select add target. Several DALI lines, groups or devices can be selected as a target.
It is also possible to create a Logical Area without a trigger, this is useful if a logical area is used for Email Alerts.
No risk of large areas being triggered accidentally.

Hop count for Logical Areas
In Logical Areas only one hop is allowed to prevent infinite linking loops.

E.g. 2 Logical Areas are created. Logical Area one with trigger Line 1 and target Line 2 and Logical Area two with
trigger Line 2 and target Line 1. Without the hop count this would end in an infinite loop. But because of the hop
count if e.g. Logical Area one is triggered the command will be send to Line 2 but Logical Area 2 will not be
triggered.

Supported commands for logical areas
Following commands send to the trigger will be forwarded to the target.

ENABLE DEVICE TYPE X
DIRECT ARC POWER
DATA TRANSFER REGISTER (DTR)

connecDIM | 07-2016 | 1.2 | en 63 | 95



Management TRIDONIC

DATA TRANSFER REGISTER 1 (DTR1)
STORE DTR AS FADE TIME

OFF

UP

DOWN

STEP UP

STEP DOWN

RECALL MAX LEVEL

RECALL MIN LEVEL

STEP DOWN AND OFF

ON AND STEP UP

GO TO SCENE (0-15)

Color:

SET TEMPORARY COLOUR TEMPERATURE Tc
SET TEMPORARY x-COORDINATE
SET TEMPORARY y-COORDINATE
ACTIVATE

ED:

Presence Event (send by MSensor)

A cAuTION!

If MSensors are used for Light regulation in a Logical Area the control speed should be set to low. This will
reduce the risk of delays in the Logical Area.

Also the shallow and medium scan can cause delays. For more details about shallow and medium scan please
have a look in connecDIM Dokumentation#ShallowandMediumScan, p.

Once you have made your settings select save changes.

ve Changes || Undo Changes
= o

Logical areas can be enabled/disabled or deleted.

Logical Areas

Add Target

00124802130C: Lne 2 Group 7 B © 0010:80213CC Line 1: Acress 13 )

Add Target
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Management

You are logged in and have selected the site you would like to view.

» Select Management in the following menu. You can select User Access, Email Alerts, Site Settings and Site
Log.

I IManagement - -

User Access

Maintenance ~ Hardware - Configu e - [NEICEINES

Sile Details ~ Scheduling ~ Emergency Lighting ~

Email Alerts
——
Site Settings

Site Log

User Access

Email Alerts

Sie Settings

On/Presence Detected
site Log

Failures 0 0
=

User Access

Invite User
The Site Users page gives you an overview of all users who are invited to your site.

Invite User

It is possible to invite new users by selecting the field Invite User

Once selected you can select Company User or Other User.
If the user is already registered as a company user, select the user you would like to add to this site. Then you can
select the Site Rank (more details about ranks can be found in the section Company Rank Icons, p. 15).

Invite User Invite User
Company User | Other User Company User | Other User
User User
Select a user v Select a user v
Select a user
Site Rank Ales Rehar
Barih Volker
connecDIM Cloud User v connecDIM Cloud User I} v
Invitation Expiry Invitation Expiry
12/10/2015 12/10/2015
Send Invite Cancel Send Invite Cancel

connecDIM | 07-2016 | 1.2 | en 65 | 95



User Access

TRIDONIC

Invite User
Company User | Other User
User
Invite User Barth Volker M
Company User | Other User Site Rank
connecDIM Cloud User v
User
Invitation Expi
Barth Volker v —
12/10/2015|
Site Rank
I} 4] October 2015 [+ ]
connecDIM Cloud User v i
Su Mo Tu We Th Fr Sa Send Invite Cancel
connecDIM Cloud Administrator
connecDIM Cloud User 1 2| 3
12/10/2015 4/ 5| 6 7 8 9 10
11|[ 12| 13| 14| 15| 16 17
18|( 19 20| 21| 22| 23| 24
Send Invite Cancel 5l 26 27/ 28| 29/ 30/ 31

Other User

If the user isn't an registered company user, select the field Other User . Now you need to type in the

Email address from the user you would like to invite. Also you can select the site rank and when the
invitation should expire.

Important: the user needs to register to connecDIM.com to be able to get access to your site.

Invite User

Company User | Other User

Email Address

Site Rank

connecDIM Cloud User

Invitation Expiry

12/10/2015

Send Invite Cancel

Once you have invited all users you can use Set connecDIMLite Favorites, Set Ranks and also Remove Access.

connecDIM | 07-2016 | 1.2 | en 66 | 95


http://connecDIM.com

User Access TRIDONIC

Set Rank
~ Remove Access
- *
a g ° a:0

QO
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Set connecDIMLite Favorites

In the section set connecDIMLite Favorites you can predefine the favorites for each user.

Modify favourites for connec DIM

Please note: all users must sign into the connecDIM Cloud on or after June 22 2015 before they will be able to log in via the
connecDIMLite app

Loek Ul
Yes | No
Favourites
Gateway Line Type Number

Add New

Save  Reset  Cancel

Two options are available. Lock Ul YES and NO.
Setting Lock Ul to yes will prevent users from creating their own favourites and will force them to use the
predefined favourites.

- Modify favourites for connec DIM

Setiing Lock Ul to yes wil prevent users from creating  the connecDIM Cioud on or after June 22 2015 before they willbe able o log in via the
their oun favourtes on the sie. and vl force them to use
the favouries defined below

HA
== e e =

Add New

save | Reset | Cancel

Setting Lock Ul to no will allow users to create their own favourites. Predefined favourites will not be visible in the
connecDIMLite app.

Modify favourites for connec DIM

Setting Lock Ul to no will allow users to create their own  |necDIM Clo
favourites. The favourites defined below will not be
available to the user.

hl

Yes No
W

To add predefir_wed févourites you have to select the gateway, line, type (Broadcast = the whole DALI line, Group =
predefined group of luminaires or Address = one specific luminaire)

Favourites
Gateway Line Type WIS Favourites
1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1) v Broadcast v X Gateway Line Type Number

basement (0013480213CD)

2nd loor, R&D Team (0013480213DA) Add New $  Ground Floor (00134301E48E) - Tridonic Bar (Line 1) jl | sroadcast - X
5t floor. office South (00134801E4AB) . .
Tridonic Bar (Line 1)
———— Factory canteen (Line 2)
Line 3
Save | Reset | Cancel Line 4

Favourites
Gateway Line Type Number
Favourites
$ | Ground Floor (00134801E48E) ¥ Tridonic Bar (Ling 1) v Broadcast v X
Gateway Line Type Number
1 Ground Floor (00134801E48E) v Tridonie Bar (Line 1) v Broadcast | X 1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1) v Group M Bar table ' X
Broadcast G
AR Sroup Add New Wallwasher Bar
Address Inside cabinet

Bar Desk
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Please note: all users must sign into the connecDIM Cloud an or after June 22 2015 before they will b gz::zg:z ‘3;

connecDINLite app Sartavle (5)

Lock Ul Waliwasher Bar (6)
Wallwasher Bar (7)

ves | No Wallwasher Bar (8)

Wallwasher Bar (9)
Walhwasher Sar (10)

Favourites

Inside cabinet (11)

Wallwasher Bar (12)
Bar Desk (13)

Bar Desk (14)

Gateway

$  Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Broadcast v | BarDesk (15) X
Bar Desk (16)

1t Ground Floor (00134801E48E) v Tridonic Bar (Ling 1 v Group v X
Bar Desk (19) |

$  Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Address v | Bartable(©) v| X

Add New

TRIDONIC

Once you have added all favourites, you can also reorder the favourites by selecting the field Drag to reorder

Drag to reorder

Lock Ul
Yes No
Favourites Favourtes
Gateway Line Type Number = T
ateway ine
$ | Ground Floor (00134801E48E) v Tridonic Bar (Line 1 Broacast v X T — Trgons sar (Lne 1)
round Floor ( v Tidonic Bar (Line
Drag o reorder hyng Fioor (00134801E48E) ¥ Tridonic Bar (Line 1 ¥ Group v Bar table X Drag 10 1e010er by Fioor (00134801E48E) Tridone Bar (Lne 1)
und Floor ( v Tidonic Bar (Line
E crowns Foor otsasoteasey +| | Toamcsarinet 1| | aaoess <] | sarave o] | X per———— p—————
Add New Add New
Favourites
Gateway Line Type Number
$ | Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Address v Bartape(®) v X
1 Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Broadcast v X
$ | Ground Floor (00134801E48E) ¥ Tridonic Bar (Line 1 v Group v Bartable X

Add New

Also, it is possible to delete/remove favourites

Favourites
Favourites Sy Lne
Gateway Line Type Number $  oroundFloor (00134801E48E) v Tridonic Bar (Line 1 ¥
% Ground Floor (00134801E48E) v Tridonic Bar (Line 1 v Address v | Bartable(®) v X T | Ground Floor (00134801E45E) v Tridonic Bar (Line 1
$  Ground Floor (00134801E48E) v Tridonic Bar (Line 1 ¥ Broadcast v Add New

1 Ground Floor (00134801E48E) ¥ Tridonic Bar (Line 1 ¥ Group v Bar table v

Add New

Save

Once you have added all the favourites you need to select Save

Type

Type Number
M Broadcast ¥ X
v Group v Bar table X
Address v Bartabie(®) v X
Number
Address ¥ Bartable(n) v X
Broadcast ¥ X
save | | Reset | Cancel

The Site User page gives you an overview of all the site users and it shows if they have favourites defined and if

their Ul is locked.

Important: Keep in mind that the user will see his favourites in the connecDIMLite app only if you lock the Ul.
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A &0Q
Favourites defined ul .|0CKEE1 .
B & Q ) Favourites defined -
*
s 899 v a B &0
A& e N

Set Ranks

There are three default ranks predefined for the connecDIM cloud: Administrator, User and app user.
It is possible to create additional ranks (for more details see section Site Rank Icons, p. 16).

In the Set Ranks window you can change the site rank e.g. change a user's rank from administrator to user.

Site Rank

connecDIM Cloud Administrator v

Set Rank

connecDIM Cloud User
1. Edit Site Details 1
11. Manage Linking

12 manage Email Alerts
13. View Documentation

B ° 14. View and manage documentation
2. Manage Site Log

3. Manage Site Users

I P

Remove Access

In the remove access window you can remove an existing user. Once you have selected Remove Access, a pop
up window will open and ask you if you are sure to do this. Confirm this by selecting the field OK or decline this by
selecting the field Cancel.

;1 The page at https://connecdim.com says:

1 Removing access will prevent Barth Volker from viewing
this site.

1 Are you sure you wish to remove this user's access to the

site?
Cancel

Jud User

Jud Administrator

>ud Administrator v *
Jud Administrator

ud Administrator
*

sud Administrator
- Remove Access
.t Jud Administrator v
. Remoave Actess
a u 2ud Administrator v
Jud Administrator v a #% ﬂ

DD DDDDDDDDDDD
o800 0008080 8S
00000000O0CO0O0O0

-
.
I

Email Alerts

Select Email Alerts in the Management drop down menu.
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Stes  Company Overview ~ Companylog  Manage Users  Manage Ranks My Invitations ~ Create Site  Downloads  Support ~

Steodals  Scheduing - aienarce - EnergenyLitng - Hartvre - Conigue - [RSSI |

Email Alerts User Access

Email A\el\s«

user Logical areas Email on failure? Summary frequ

Ste Settings

Site Log

Please note: where email alert frequency is set to monthly and the date is set to a number greater than the number of days in the month, |

Select Add Email to setup Email Alerts.

Aamin

Stes  CompanyOvervew  Companylog  ManageUsers  ManageRanks  Mylnviatons  CrealeSfe  Downioads  Support -

SteDefals  Schedulng «  Manfenance - Emergency Lighting ~  Hardware «  Gonfigure +

Email Alerts

is setto 2 number o Rumber of days n the month, the summary emalwil be sent on the

Please note: where emal
Tast day of the monin

Save Ghanges | Undo Changes

Select the user who will receive an email and the logical areas which should be reported.

Email Alerts

You can select if an email will be sent as soon as a failure is detected or if only summaries will be sent. The
summary frequency can be selected weekly or monthly. For weekly, you can select the day of the week when the
mail should be send and for monthly you can select the date.

Email Alerts

Email Alerts

You can select if summary emails should also be send if everything is ok.

Email Alerts Email Alerts

X ] ]

A Ema Aca Emal

Please note where ema it recue than the umber

han ne number of gays in e monn

Once you have set all the Email Alerts, select Save Changes | savecranges
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Email Alerts

A Emai

Site Settings

Select Site Settings in the Management drop down menu.

Sies  Company Overview ~ CompanyLog  Manage Users  ManageRanks  Mylnviations — Create Ste  Downloads  Support ~

SteDetals  Scheduing - Manlenance -  Emergency Lighting - Hardvare - Conrgure - [RTES _

. . User Access
Site Settings
Emai Alerts
Gateway Direct Connection Settings @ Predicf ings @
. P,
Lock Gateways v e € stereg A

QU Strike Count

Site Settings allows you to modify Gateway Direct connection Settings, Display Settings, Energy Usage Default
Settings, Recent Warning Settings, Predictive Maintenance Warnings.

» By selecting the question mark or moving the cursor over the area you will receive information for the
different subjects.

when set, control of devices via the connecDINMLite app

Predictive Maintenance Wamings @ will be limited to only those who have been granted
© @ Poverouage T s~ access to the site

Q1 stke Coun 10000 = -
Display Settings @ -
Aagessiv = 2 o[ves s Lock Gateways ves | No
Grou o o B 1 s
o 015 | 116 e 2 -

B cheDms 1000 3| oars Display Settings &
Energy Usage Defaut Setings @ -

@' Lastcommunicaton B

Predictive Maintenance Warnings @

Yes | No © @ PowerOutage 16 2 Hours v

Q! strike Count

1000
Display an error icon when the Device has not had it's
battery replaced within the set timeframe. * Weeks v
0-63 1-64 - h
s Batiery Replacement 1 “ vYears v
0-15 | 1-16 [N A
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Gateway Direct connection Settings

Gateway Direct connection Settings allows you to lock the gateways registered to your site. This is useful if you
want to have full control over who is connecting to your gateway in the Wi-Fi network. Imagine a situation where
connecDIM is connected to Wi-Fi and a lot of user are allowed to connect to the Wi-Fi (they know the password),
but only certain users should be able to control the light.

Also this is a security feature because once the gateway is locked the connecDIMArchitect app isn't allowed to
connect to this gateway. This prevents the settings in the installation to be changed by accident.

A cauTION!

Once the gateway is locked only registered site users are allowed to connect to the gateway. The
connecDIMArchitect app will not be operable. Only the connecDIMLite app will be operable.

S'te S Settings for the connection of the connecDIMLite and
connecDIMArchitect apps to the Gateways within the Site

v

Gateway Direct Connection Settings @

Lock Gateways Yes No

Shallow and Medium Scan

Because the shallow and medium scan can cause delays if a Logical Area is triggered, by a physically connected
device to DALI like e.g. DALI XC, the scan time can be modified.
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Settings for shallow and medium scan can be found in
—— - — Management/Site Settings
Site Settings e
Gateway Direct Connection Settings @ nsﬂws ive Maintenance Wamings @
- R Depending on the needs of your site now you can decide
R T how often the scans should be executed.
. oy 4 e Time for shallow scan and for medium scan can be
’ programmed separately
Faster interwalls
+higher resolution of the data send to cloud
-higher internet traffic
-higher risk of delays in LA
Slower interwalls
+lower internet traffic
+lower risk of delays in LA
-lower data resolution
TS Shallow Scan is needed for general failure checking and
el 0 gnays i er e e hesns g Stolus update _
- Following parameter are send to the cloud during shallow
Shallow Scan Time ves NS
scan
General Failure Checking
N 3 7 Hours | 10 2 Minutes
e s e % -how many devices are connected
Device Synchronising - — )
5l o Zwnwes  -gre there any failures
Qverwrite Lines Scan Time Yes NS 'What |S the aCtua| I|ght Ievel

Medium scan is needed for device synchronization

Gateway Direct Connection Settings &)

Lock Cateways Medium scan has the same functions like the shallow
scan but it collects also additional information

Shallow Scan Time No . . .

When set, he gateways wil run device synchronising like Scene settings or min/max Level and reports them to
scans on intervals of the specified time 3 : Hours | 10 : Minutes the Cloud

Medium Scan Time Yes No

Device Synchronising . _

) 3 rows oM Medium scan is also executed on every reboot of the

Overwrite Lines Scan Time Yes No COnneCDIM GW

If high data resolution in cloud, and Logical Areas (triggered by physically connected devices) are required.
Shallow and Medium scan can be disabled for the DALI Line where the Trigger of the Logical Area is connected
to.This will improve the reaction time from the Logical Area and lower the risk of delays.
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To change the shallow and medium scan times for a

M Li i . . . .

7 Devices anage Hine specific Line go to Manage Line / Edit Details
7 Devices ‘ 4 ‘ %

i & g O Edit Details

off 0% P

w4 Hide Line
off 0% U {
Show Hidden Devices
o 0% VI I TR
Name In the new Window you can change the settings for
Line 3 shallow and medium Scan

Shallow Scan Time (3)
Yes m 0  Hours | 1 2 Minutes

Medium Scan Time (2

Yes [N 0 2 Hours | 1 2 Minutes

Save Cancel

Attention if settings for shallow and medium scan are changed on line level then the settings programmed in Site
Settings will not be programmed to this line.

Site Settings To change the individually programmed times on Line
basis
Gateway Direct Connection Settings @
Lock Gateways Yes m
; Overwrite Line Scan Time has to be selected in Site
Shallow Scan Time No .
General Failure Checking Settlngs
0 : Hours 10 : Minutes
Medium Scan Time ves RO . . . . . . .
When set, all site lines will have their scan time setlings Overwrlte Llne Scan Tlme Wl” OVerW”te the tlme SettlngS
e e e e 5o e oo Cvmies o for shallow/medium scan of all GW registered to your site
BT 2 U S W No with the values programmed in Site Settings.

&

Example
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Trigger for LA is on Line 1 and is triggered by an DALI XC

| N
Gateway 61 ' \ )

LA is part of Line 1 and Line 2

Trigger for LA

to minimize the risk of a delay for the LA the Shallow and

Medium scan are disabled for Line 1.

Shallow and Medium scan still can be enabled for Line 2.

To still be able to monitor Line 1

the Scheduler offers the opportunity to activate Shallow and Mediums scan for specific times e.g. when nobody

is in the installation and the LA will not be triggered by e.g. an DALI XC so it is not important if the delay in the
LA occurs.

To open the Scheduler menu go to Scheduling / Manage
Schedules

enlightening your ideas

Sites Company Overview  Company Log
stte Detais RN

Manage Schedules

b

Manage Holidays

e _
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Add Command In the new Scheduler select Broadcast as Target

Target
Broadcast .| *Ci=click to select multiple, Shift + click to Select a range

Select the GW where the Trigger is located

Gateway * Line *

invalid gateway(s) Line 3
® Petar_beta (0013480213CC)

Select the Line where the Trigger is located

@ Gateway is online 0 Gateway is offine

Command

’ In the Commands the Scan Control commands are now

Basic Control
Set Dim Level .
Set Arc Power avallable
or Add | | cancel
up
Down
Step Down and OFf
On and Step Up
Recall Max Level

Recall Min Level
Recall Scene
Scan Control

There are four options

Medium Scan
Run Shallow Scan

» Shallow Scan
» The shallow scan will be executed
according to the Times programmed in
Site Settings
» Medium Scan
» Medium Scan will be executed according
to the Times programmed in Site
Settings
» Run Shallow Scan
» Shallow Scan will be executed according
to the programmed time in the Schedule
» Run Medium Scan
» Medium Scan will be executed according
to the programmed time in the Schedule

Run Medium Scan
Advanced Control
Set Fade Rate
Set Fade Time

Add Command » Sha”OW Scan
- » The shallow scan will be executed
v] Ut leKlosaket e, Snft - ek o sesttarange according to the Times programmed in
cstoway - Site Settings
invalid gateway(s) Line 3

® Petar_beta (0013480213CC)

* ooy s e Two options are available True and False.

Command Enabled

If True is selected Shallow Scan will be enabled and the
TIP! Disabling the shallow scan will improve linking by reducing traffic on tHEMOCaFHENROI €

times programmed in Site Settings will be activated.

Add | Cancel

If False is selected Shallow Scan will be disabled for this
line
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*ea  e.g. Shallow Scan is activated to the whole site but you

B have a LA and do not want to run in a risk to have delays
and would like to disable the Shallow Scan during the
OlH] wrmmrieeme == operating hours
In This case you have to program two Schedules
: One with the False Value which will deactivate the
. . Shallow Scan like in this example at 6:00
And one with the True Value to activate the Shallow Scan
again in this example at 23:00
This means that the Shallow Scan will be disabled from
6:00 to 23:00 and it will be activated from 23:00 to 6:00
Add Command » Medlum Scan
— ‘ » Medium Scan will be executed according
2] -l caeetoseec mukie, St st a rane to the Times programmed in Site
catevay* Settings
I:;‘e‘:agjn;t;(ﬂsﬂ‘i 3480213CC) e
vy lre o Cetenay e ine Two options are available True and False.

If True is selected Medium Scan will be enabled and the
times programmed in Site Settings will be activated.

Disable or enable device synchronising scans. T
TIPI Disabling the medium scan will improve linking by reducing trafic on thermr

Add | Cancel

If False is selected Medium Scan will be disabled for this

line
Add Command » Run Sha”OW SCan
Tger » Shallow Scan will be executed according
g R — to the programmed time in the Schedule
Gateway * Line *

invalid gateway(s) Line 3
® Petar_beta (0013480213CC)

® Gateway is online 0 Gateway is offine

Command
Run Shallow Stan v

Run general failure checking scans
TIP! Running this command as little as possible will improve linking by reducing traffic on the local network

Add | Cancel

*#n  e.g. like in this example programmed the shallow scan will

Trpe Seasan

e | - be executed every 45 minutes between 24:00 to 5:00
5 i o0
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_ *#n  » Run Medium Scan
e s =) - [ » Medium Scan will be executed according
to the programmed time in the Schedule

Every day every 45m f1om 0000 10 0500 & W 00rae021ace ine 3w medim scan o m

in this example the medium scan will be executed every
45 minutes between 24:00 and 5:00

Display Settings

Display settings allow you to change the numbering in the Cloud. DALI always starts counting from zero, but most
people start to count from one. Here the numbering can be changed.

These settings allow you to enable specific features
relating the display of certain elements within the Site

o
Please note that these settings will affect all users who
view this Site

. . .

Display Settings (g
Address Numbering 1-64
Group Numbering 015 REIE
Scene Numbering 0-15 1-16

Energy Usage Default Settings

Energy Usage Settings allow you to change the peak wattage of devices as well as the baseline comparison
wattage and activity period.

Scen Energy Usage Settings allow you to change the peak

1-16
wattage of devices as well as the baseline comparison
wattage and activity period.
-
Energy Usage Default Settings @&
Per-Device Total Wattage 60.5 “ Wats
Per-Device Benchmark Wattage 90 “ Watts
Benchmark Hours Per Month 200 : Hours

Actually there are three different settings you can change:
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Per-Device Total Wattage

This setting allows you to modify the default total wattage™
of all devices in the site.

FPlease note: This value is a site-wide default and is
ignored where the Total Wattage is set on a Group or
Device.

0-6. 1-64

l

0-15 1-16
* The total wattage of a device is not equal to the sum of

the lamps installed. For example a typical Tridonic DALI

twin 28W ballast will have a total wattage of approximately 0-15 1-16
G0.5W (2 x 28 + 4 Swalt overhead). Note that other

brands may have different overhead wattages. Please
consult the product specifications for each device.

-
Per-Device Total Wattage L} 60.5 : Watts
Per-Device Benchmark Wattage 90 : Watts
Benchmark Hours Per Month 200 : Hours

Per-Device Benchmark Wattage

This setting allows you to modify the wattage of a 0-15 IREE
benchmark non-DALI device used as a comparison for the
energy usage of all DALI devices within the site.
Please note: This value is a site-wide default and is
ignored where the Benchmark Wattage is set on a Group
-
Per-Device Benchmark Wattage L\\) 90 : Watts
Benchmark Hours Per Month 200 “ Hours
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Benchmark Hours Per Month

This setting allows you to modify the hours per month a
benchmark non-DALI device would be in operation within

your site.
lRY!
Please note: This value is a site-wide default and will not  |80-3 - | Watts
be used in calculations the Benchmark Hours are set on a
Group or Device. 90 “ | \Watts
- -
Benchmark Hours Per Month 200 : Hours
Recent Warning Settings
Settings for Recent Warnings allow you to modify which "
Device-specific warnings are prioritized and displayed as - | VVatts
Recent Warnings.
. _ * Hours
Please note: Settings chosen here will affect all Users hd
viewing this Site.
i B -
Recent Warning Settings @B}
Show Address changes in Recent Warnings ves B
Show Timezone changes in Recent Warnings o
Show Time Offset changes in Recent Warnings ves B
Show multiple Group Warnings in Recent Warnings ves B
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Show Address changes

- FLUs
Enabling this setting will cause all Device Address
changes to display as recent warnings in the Maintenance
page.
el
Show Address changes in Recent Warnings ves B
Show Timezone changes in Recent Warnings ves B

Show Time Offset changes in Recent Warnings S e

Show multiple Group Warnings in Recent Warnings

Yes [Nl
Show Timezone changes
Enabling this setting will cause Gateway timezone
changes to display as recent warnings in the Maintenance
page. Yes [N
-

Show Timezone changes in Recent Warnings ves B
Show Time Offset changes in Recent Warnings No

Show multiple Group Warnings in Recent Warnings Yes Mo
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Show Time Offset changes
Recent Warning Settings @)

Show Address changes in Recent Warnings ves BN

Enabling this setting will cause Gateway time offset

changes to display as recent warnings in the Site Details. ves BENL

-

Show Time Offset changes in Recent Warnings ves B

Show multiple Group Warnings in Recent Warnings

Yes MNo
Show Multiple Group Warnings
Recent Warning Settings @
Show Address changes in Recent Warnings ves B
Enabling this setting will cause reporting of Devices in Yes B
muliiple Groups to display as recent warnings in the Site
Details. Yesg No
Show multiple Group Warnings in Recent Warnings ves BN

[
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Predictive Maintenance Warnings

Predictive Maintenance Warnings @

]
. @ Predictive Maintenance Warnings allow you fo change the | .,
way Devices report errors.
% Simply add a new warning based on the data about which
you want to be notified and set the limit at which you want
- to be warned.
Ve gks ¥
All Devices (where appropriate: some fields may only
4 apply to Emergency Devices) will then show an icon in the s v
Operating Data column based on the fields and limits
which you have set, and will also be listed on the
& IMaintenance Status. Brs ¥
Please note: Settings chosen here will affect all Users
\ﬁ viewing this Site. ]

Power Outage

The device has been without mains power within the time frame specified in the Predictive Maintenance Settings.

Display an error icon when the Device has reported a
power outage within the set timeframe.

© @  PowerOutage 16 *| Hours v
Predictive Maintenance Warnings (2)
® @  PowerOutage 16 | Gours v

! Strike Count

Days

1000 Weeks

Years
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Strike Count

Display an error icon when the Device has exceeded the

set number of strikes. Hours v

-

(!  Strike Count 1000

s

Lamp Replacement

— - 1t [RIVITTE

Display an error icon when the Device has not had it's

lamp replaced in the set timeframe. -
- -
= Lamp Replacement 54 “| \Weeks ¥

N -

Battery Replacement

- Lyp

Display an errar icon when the Device has not had it's

battery replaced within the set timeframe. ~ | Weeks v
- -
| $ El-atter'y' REDlaEEFﬂEHt 1 -~ '-.-‘,I.'Ee|.\5 L

Unit/Ballast Replacement

Display an error icon when the Device (for Emergency -
Devices) or the ballast (for downlight and fluorescent
devices) has not been replaced within the set timeframe. “ Wesks
- -
~ #= UnitBallast Replacement 5 “| Days v

N -
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Active Days

e et B I NVEERS ¥

Display an error icon when the Device has been active for

more than the set number of days. “ Days v
- -
= Active Days L\, 10 : Days

Last Communication

- —w = L

Display an error icon when the Device has not reported

within the set timeframe. : Days
-
(3!  Last Communication 5 o Hours v

s

Operating Time

= il 14) ay s
-

Display an error icon when the Device has run for more
than the set number of hours. “| Hours v

-

(/5  Operating Time 10 * Hours

Emergency Battery Time

Display an error icon when the Device has run on battery

for more than the set number of hours. “ | Hours
- -
& Emergency Battery Time 1 “ Hours

N
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Last Emergency Function Test

Ll . . = 18 LAY ]S
-

Display an error icon when the Device has not performed

a function test within the set timeframe. “ Hours
- -
= Last Emergency Function Test 3 “ Days v

N -

Last Emergency Duration Test

b el il il | [ LPLE]
b3

Display an errar icon when the Device has not performed

a duration test within the set timeframe. “ Days v
-
Last Emergency Duration Test 3 “| Days v

N .

Bus Errors

."h.. LOdl LISy 1 WL 1 el :| Dar.s ¥

Display an error icon when the number of Bus Errors
received from the Device exceeds this value. - Days v

w

L 4 Bus Errors 1 -
Add / Remove Warnings
It is possible to remove warnings which aren't needed. To remove a warning you have to select the warning in

question and then select Remove Warning | =mevwanns . |n this case the warning Bus Error is selected . o e

O & Bus Errors 1 -

Remove Warning

Once removed, warnings can also be added back again.

Last Emergency Duration Test 3 “ Das v
Bus Errors v Add Warning
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Save Site Settings

Once you have made all your settings, select Save Settings at the bottom of the Page.

‘4 7 UntBaliast Replacement 5

Scene Numbering 05 | 116
(& ActveDays 10 2| oays

Energy Usage Default Settings @

o! B
@ 10 2| Hours
Per-Device Benchmark Wattage %0 2| wats
o 1 2| Hours
.
Recent Wamning Settings @ Last N
¥ I Remove Warning
Reset to Last Saved Reset o Default
It is also possible to reset the settings to the last saved state or to reset it to default

Site Log

Site log shows the recent Warnings which have been selected in the Site Settings (Management/Site Settings).

FTI-UCVILE | ulal vralayc &60.5 : Watts

Settings for Recent Warnings allow you to modify which

Device-specific warnings are prioritized and displayed as . | Watts
Recent Warnings.
= Hours
Please note: Settings chosen here will affect all Users hd
viewing this Site.
- -
Recent Warning Settings C%
Show Address changes in Recent Warnings Yes | No
Show Timezone changes in Recent Warnings Yes | No
Show Time Offset changes in Recent Warnings Yes | No
Show multiple Group Warnings in Recent Warnings Yes | No

Select Site Log in the Management drop down menu.

Sies  CompanyOverview  CompanyLog  Manage Users  ManageRanks  Mylnwialions — Creale Sie  Downloads  Support ~

SteDetals  Scheduing - Maintenance ~  Emergency Lighting ~  Hardware ~  Configure - [INFCUCNELRS

User Access

Site Log
Ema Atrts
SttTime SurtDate  EndTime EndDate  Filtr
t rt " Site Settings
000 | | 17oaz01s || 2359 | 14092015 | [ AN | User Chan 5 || searcn | [ Reset
Enties perpage | 25 v [T N> ]
Time Type  Event User.
2107 Ste Setings moed connec DIl
14092015
Sehedules moifed for 61 (0013480213CC) connec DIl

19:42
14092015

Now you can see the log for the site. It is possible to filter between All, User Changes and hardware warnings.
Also, it is possible to filter the start and end date and time. Entries per page can also be selected between 25, 50,
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75 or 100 for each page. Different logs do also have different symbols for User Changes and for Hardware

Warnings.

onnec DIM

Stes  CompanyOverview ~ Companylog  ManageUsers  ManageRanks  Mylnwialons  CreateSfe  Downloads  Support =

SieDetalls  Scheduing v Maintenance - Emergency Lighting ~  Hardware ~  Configure ~  Management ~

Site Log

Start Time Start Date End Time End Date Fiter
0000 | 14082015 | 2359 11/032015 | All | UserChanges HardwareWamings | Search | Reset

Entles per page | 25

Q| 12 OO

Time Type  Event

User
5 A Device: 001348021401 Line: 2 Adress. 1415 assigned fo more than one Group
1110912015
User Modification 9 e J—
T2 -‘l e s { Address Change fd“‘e’ i
1410972015 |
21:07 Ste Settil 131 A Device at MAC A(
14/09/2015 26/08/2015 Y
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JSON-RPC API configurator

Easy way to create own JSON-RPC commands and control light remotely.

Function can be found under Developer/JSON-RPC API

Sites Company Overview Company Log Manage Users Manage Ranks Iy Invitations Create Site Downloads Support -

Site Details Scheduling - Maintenance - Emergency Lighting - Hardware - Configure ~ Management ~ Developer - _
H JSON-RPC API
Site Summary

Emergency Devices Lights

On/Presence Detected 0 1 263

@ JUSON-RPC commands can not be used if the GW is locked (management/site settings)

Change GW IP via JSON-RPC

Change the IP of the GW via JSON-RPC. Use following code to change the IP of your GW

http://111111111111.local/cgi-bin/json.cgi?json={"method": "configurenetwork", "params":[{"ip":"222.222.222.222",
"gateway":"333.333.333.333", "netmask":"255.255.255.0"}], "id":1234}

Take care the code is case sensitive

111111111111 = MAC Address of the GW you would like to change the IP
222.222.222.222 = New IP address for the GW

333.333.333.333 = IP of your router

255.255.255.0 = Netmask

The programmed IP will get lost after a GW reboot and the GW will get again an IP given by DHCP.

Change Proxy via JSON-RPC
Read:

{"method": "configureproxy", "params":[{"action":"read"}], "id":1234}

Configure:
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{"method": "configureproxy", "params":[{"serverip":"111.111.111.111", "port":"333", "username":"myusername",
"password":"mypassword"}], "id":1234}

111.111.111.111 = IP of your proxy server
myusername = your username
mypassword = your password

Disable:

{"method": "configureproxy", "params":[{"action":"disable"}], "id":1234} °

Download and Use the connecDIM Apps

To download the apps go to the app store and type in connecDIM in the search field.

connecDIM Lite
» Wireless control of your lights
» For small home installations up to multi-level buildings
» Controls tailored to your devices
» Device names will be taken from the connecDIM cloud

» Available for iPhone, iPad, iPod and Android

>5 Google play

(Download)

# Download on the
¢ App Store

(Download)
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connecDIM Architect

» Intuitive wireless commissioning of any size DALI system
» On-site luminaire identification

» Easily configure DALI devices including emergency lighting and colour control devices

» Available for iPhone, iPad and iPod Touch

# Download on the
¢ App Store

(Download)
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Cloud Security
Risks of Opening a Site to the Internet

The most common way that system integrators access a site remotely is to open a hole in the firewall. An incoming
hole in your firewall gives the system integrator a path to connect into the system remotely and change or control a
dedicated computer on site.

) Do
7 i
ma

Bulldng Flrewrall ntemet P
Two way risk

An incoming hole in your firewall opens a security risk. With a hole in your site’s firewall, a hacker can use this to
damage your installation.

By not opening any incoming ports on your firewall, you protect your building. There is no open security hole.

But how do you allow access to your site without opening up a way in for them?

The connecDIM Cloud Solution

The solution for allowing access to your site and not opening a hole in your firewall is to use the connecDIM cloud.

With the connecDIM cloud, your site connects to the cloud but does not allow the cloud to initiate a connection
back to it. Third parties do not connect to your site, they also only connect to the cloud.

The cloud creates a buffer of protection for your site and prevents unauthorised connections to your site.
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1
L/
T\ I
Bui Fireasail
uiicding irawal - - R D
L -
Intermet Firewall Cloud Servers
1 )
— 7 |
A
PC Firewall

When the IT department sets up the internet connection for the connecDIM site, it will be a welcome and pleasant
surprise when they learn that are no incoming firewall ports to open.

Password Security

To increase security make sure your account password secure. Keeping your password safe is a combination of
best practice between the user and the cloud.

HTTPS Encryption

The connecDIM cloud implements both firewall techniques and the latest standards in HTTPs forward secrecy
encryption. All information transmitted between the cloud and the web browser is encrypted to prevent sniffing.

Password Security

All account passwords are stored on the connecDIM in encrypted form. User passwords are not viewable to
anyone.

What You Can Do

As a user don't share your password with others. Also, try not to use the same password for multiple accounts, for
example if a person was to hack your Facebook account they might then try the same password on the connecDIM
cloud. Try and use a combination of letters, symbols, and numbers for your password, and regularly check your
computer for viruses, keyloggers, and malware.

Premium features

In addition to all the free features connecDIM has also premium features to offer. Premium features are only
available on request. To get more information please contact your local Tridonic support.
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Light Over Time
Allows to create light over time colour temperature and dim level curves without the need of creating a lot of
schedules.
J/  LoT Updated 18:26 26/4/2016 by Petar Zavisa X & @
Name Type Season
Schedule Between Jan 01 to | Dec
Run on Holidays Enabled Commands
Frequency Targets
Weekdays -] 0013480213DA line 4 group 2, 3, 4, 5 L 2 f
Add Target
Time @ Command
6:00:00 CT: 6000K 1 & m
19:00:00 CT: 3000K T & m

Add Point

Documentation Version History
connecDIM | 11-2015 | 1.0 | en

Date Version Comment

19.11.2015 1.0 first official version

17.12.2015 11 Logical Areas updated

28.01.2016 1.2 Chapter 4.1 Updated

19.07.2016 1.3 New function described in Release notes 19.07.2016 implemented to documentation
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